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“LA FORCE DE L’EUROPE, ET SA CAPACITÉ À AMÉLIORER SA
COMPÉTITIVITÉ, POURRAIENT RÉSIDER DANS LA CRÉATION D’UNE
CULTURE EUROPÉENNE DE L’APPRENTISSAGE GRÂCE À
L’APPRENTISSAGE TOUT AU LONG DE LA VIE.”

Rapport de l’ERT sur l’éducation et la compétence en Europe
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(XURSH�±�5HWRXU�j�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

/¶(XURSH�UHYLHQW�j�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��'qV�OH�GpEXW�GX���H�VLqFOH��-DQ�&RPHQLXV
pFULYDLW�

©�6L� OH�PRQGH� HVW� HW� VHUD� WRXMRXUV� XQH� pFROH� SRXU� O¶+XPDQLWp�� GH�PrPH� OD� YLH� HVW� XQH� pFROH� SRXU
FKDFXQ�G¶HQWUH�QRXV��GX�EHUFHDX�j�OD�WRPEH��'pVRUPDLV��LO�QH�VXIILW�SOXV�GH�GLUH�FRPPH�OH�SURFODPDLW
MDGLV� 6pQqTXH�� ©�,O� Q¶HVW� MDPDLV� WURS� WDUG� SRXU� DSSUHQGUH��ª�� PDLV�� ©�2Q� DSSUHQG� j� WRXW� kJH� HW� XQ
LQGLYLGX�Q¶D�G¶DXWUH�EXW�TXH�FHOXL�G¶DSSUHQGUH�WRXW�DX�ORQJ�GH�VD�YLH��ª�>WH[WH�OLEUH@

/¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��HVW�FH«

/¶XWLOLVDWLRQ�GHV�WHFKQLTXHV�G¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH�SRXU�PHWWUH�DX�SRLQW�GH
QRXYHDX[�SURJUDPPHV"

'DYDQWDJH�G¶pGXFDWLRQ�DX[�ORLVLUV�SRXU�OHV�DGXOWHV"

/D�FUpDWLRQ�G¶RSSRUWXQLWpV�G¶HPSORLV�JUkFH�j�OD�PLVH�HQ�UDSSRUW�GHV�VHFWHXUV�GH
O¶HQVHLJQHPHQW�HW�GH�O¶LQGXVWULH"

/D�UHVSRQVDELOLVDWLRQ�GHV�WUDYDLOOHXUV�DX�VHLQ�GHV�©�RUJDQLVPHV�G¶DSSUHQWLVVDJH�ª"

8QH�VWUDWpJLH�WRXFKDQW�O¶HPSOR\DELOLWp�HW�O¶LQWpJUDWLRQ�GHV�LQGLYLGXV�DX�PDUFKp�GX
WUDYDLO"

8Q�PR\HQ�G¶LQFXOTXHU�DX[�LQGLYLGXV�OH�UHVSHFW�GH�VRL�HW�GH�OHXU�GRQQHU�GHV�FRPSpWHQFHV
HQ�PDWLqUH�G¶DSSUHQWLVVDJH"

/H�WUDYDLO�FRQMRLQW�G¶XQH�FRPPXQDXWp�SRXU�OH�ELHQ�GH�WRXV�VHV�FLWR\HQV"

8Q�SURFpGp�KRPRJqQH�G¶DSSUHQWLVVDJH�GX�EHUFHDX�j�OD�WRPEH"

8QH�QRXYHOOH�DSSURFKH�GH�O¶pGXFDWLRQ�GHV�DGXOWHV�HW�GH�OD�IRUPDWLRQ�FRQWLQXH�VXU�OH�OLHX
GH�WUDYDLO"

8QH�SKLORVRSKLH�HW�XQ�PR\HQ�GH�GpYHORSSHU�OH�SRWHQWLHO�GH�FKDTXH�LQGLYLGX"

3ODWRQ�HVW�XQ�SUpFXUVHXU�GDQV�FH�GRPDLQH��3OXV�GH�����DQV�DYDQW�-pVXV�&KULVW��GDQV�'H�O¶pGXFDWLRQ��LO
pYRTXDLW�GpMj�O¶REOLJDWLRQ�SRXU�WRXV�OHV�FLWR\HQV�G¶DVVXUHU�OHXU�SURSUH�pGXFDWLRQ�GH�PDQLqUH�j�PLHX[
FRQWULEXHU�j�OD�FRPPXQDXWp��&¶HVW�XQ�WKqPH�UpFXUUHQW�j�WUDYHUV�O¶KLVWRLUH�GDQV�GLIIpUHQWHV�SDUWLHV�GX
PRQGH��/D�FpOqEUH�PD[LPH�GH�.XDQ�7]X�©�6L�WX�IDLV�GHV�SUpYLVLRQV�VXU�XQ�DQ��SODQWH�GX�EOp��VL�WX�IDLV
GHV�SUpYLVLRQV�VXU�GL[�DQV��SODQWH�GHV�DUEUHV��VL�WX�IDLV�GHV�SUpYLVLRQV�VXU�XQH�YLH��IRUPH�HW�pGXTXH
OHV� +RPPHVª� >WH[WH� OLEUH@�� D� pWp� pFULWH� DX� �H� VLqFOH� DYDQW� -pVXV�&KULVW� WDQGLV� TXH� OHV� LGpHV� GH
-DQ�&RPHQLXV�UHPRQWHQW�j�HQYLURQ�����DQV�

(Q�TXRL�FRQVLVWH�UpHOOHPHQW�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH"�3RXU�FHUWDLQV��FH�Q¶HVW�QL�SOXV�QL
PRLQV�TX¶XQH�LQFLWDWLRQ�j�DSSUHQGUH�SRXU�OHV�DGXOWHV��QRWDPPHQW�GDQV�OHV�DUWV�OLEUHV�HW�GH�ORLVLU��PDLV
F¶HVW�SDUIRLV�XQH�VHFRQGH�FKDQFH�SRXU�OHV�LQGLYLGXV�GRQW�OH�GpYHORSSHPHQW�LQWHOOHFWXHO�D�HX�OLHX�SOXV
WDUG�GDQV�OD�YLH��3RXU�G¶DXWUHV��O¶DSSUHQWLVVDJH�HVW�IRUWHPHQW�RULHQWp�YHUV�OH�GpYHORSSHPHQW
SURIHVVLRQQHO��D[p�VXU�O¶LQGXVWULH�HW�OHV�XQLYHUVLWpV��HW�VXU�OHV�PR\HQV�SHUPHWWDQW�G¶DPpOLRUHU
O¶RUJDQLVDWLRQ�HW�OHV�SHUIRUPDQFHV�GHV�HPSOR\pV��3RXU�G¶DXWUHV�HQILQ��F¶HVW�O¶DSSOLFDWLRQ�GHV�RXWLOV�HW
WHFKQLTXHV�G¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH�SRXU�FRPSOpWHU�OHV�LQIUDVWUXFWXUHV�WUDGLWLRQQHOOHV�
0DLV�F¶HVW�OH�GHUQLHU�SRLQW�GH�YXH�H[SULPp�FL�GHVVXV�TXL�UHPSRUWH�SHX�j�SHX�WRXV�OHV�VXIIUDJHV�
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�7URLV�PRGqOHV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

3HUVRQQH�Q¶HVW�VDQV�VDYRLU�TXH�GDQV�OH�PRQGH�DFWXHO��GH�QRPEUHX[�PRGqOHV�G¶DSSUHQWLVVDJH�WRXW�DX
ORQJ�GH�OD�YLH�VRQW�RULHQWpV�YHUV�O¶HPSORL�HW��VDXI�DX�-DSRQ��OD�SOXSDUW�V¶LQWpUHVVH�WUqV�ODUJHPHQW�DX[
SDUWHQDULDWV�VXUWRXW�HQWUH�O¶LQGXVWULH�HW�OHV�XQLYHUVLWpV��'DQV�OHV�SD\V�G¶(XURSH�GX�1RUG�HW�G¶$PpULTXH
GX�1RUG��OD�WUDGLWLRQ�YHXW�TXH�OH�U{OH�GH�O¶pFROH�VRLW�G¶LQFXOTXHU�GHV�YDOHXUV�HW�GH�PRQWUHU�OHV�DWWLWXGHV
j�DGRSWHU�YLV�j�YLV�GH�O¶DSSUHQWLVVDJH��PDLV�O¶HQVHLJQHPHQW�TXL�\�HVW�GLVSHQVp�UHVWH�ELHQ�GLVWLQFW�GH�OD
YLH�DSUqV� OD�VFRODULWp��/HV�DOpDV�GX�SDUFRXUV� LQLWLDWLTXH�G¶XQ� LQGLYLGX� WRXW�DX� ORQJ�GH�VD�YLH�QH�VRQW
SDV�SULV�HQ�FRPSWH��&HSHQGDQW��DX�-DSRQ�HW�GDQV�OHV�SD\V�GX�3DFLILTXH��LO�H[LVWH�XQ�pOpPHQW�IRUW�GH�OD
FRPPXQDXWp�PLV�HQ�SODFH�SDU�O¶eWDW�j�WUDYHUV�GHV�IHVWLYDOV��GHV�IRLUHV��GHV�SURJUDPPHV�QDWLRQDX[�HW
OD�FRQVWUXFWLRQ�GH�FHQWUHV�FRQVDFUpV�j�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��/H�PRGqOH�GH�O¶LQGXVWULH
HW�FHOXL�GH�OD�FRPPXQDXWp�VRQW�WKpRULTXHPHQW�ELHQ�GLVWLQFWV�

�7URLV�PRGqOHV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ
GH�OD�YLH

���/¶DSSURFKH�GHV�SD\V�G¶(XURSH�FHQWUDOH�HW�PpULGLRQDOH�RULHQWpH�YHUV�O¶LQGXVWULH

(VW�D[pH�VXU�OD�IRUPDWLRQ�HW�O¶HPSORL
(QFRXUDJH�OD�IRUPDWLRQ�FRQWLQXH�SRXU�WRXV
5HSRVH�VXU�GHV�SDUWHQDULDWV�HQWUH�O¶XQLYHUVLWp�HW�O¶LQGXVWULH
/HV�DGXOWHV�UHoRLYHQW�XQ�HQVHLJQHPHQW�HW�XQH�IRUPDWLRQ�SOXV�SRXVVpV
3ULYLOpJLH�OD�IRUPDWLRQ�HW�QRQ�O¶DSSUHQWLVVDJH

���/¶DSSURFKH�GX�-DSRQ�HW�GHV�SD\V�GX�3DFLILTXH

'HX[�PRGqOHV�WUqV�GLVWLQFWV�
D��OH�SUHPLHU�HVW�RULHQWp�YHUV�O¶HPSORL�HW�OHV�FRPSpWHQFHV�HW�D�pWp�pODERUp�SDU�OHV
HQWUHSULVHV�DX�VHLQ�GHV�HQWUHSULVHV
(VW�D[p�VXU�OD�IRUPDWLRQ�HW�O¶DSSUHQWLVVDJH
/HV�HQWUHSULVHV�IRQFWLRQQHQW�FRPPH�GHV�RUJDQLVPHV�G¶DSSUHQWLVVDJH

E��OH�VHFRQG�HVW�RULHQWp�YHUV�OD�FRPPXQDXWp�HW�D�pWp�pODERUp�SDU�OH�JRXYHUQHPHQW
HW�OHV�FRPPXQDXWpV
5HSRVH�VXU�GHV�FHQWUHV�FRPPXQDXWDLUHV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH
(VW�VXUWRXW�GHVWLQp�DX[�DGXOWHV�PDLV�pJDOHPHQW�DX[�SURJUDPPHV�SRXU�OHV�MHXQHV
QRQ�VFRODULVpV

���/¶DSSURFKH�GHV�SD\V�G¶(XURSH�GX�1RUG�HW�G¶$PpULTXH�GX�1RUG

5HSRVH�DYDQW�WRXW�VXU�OHV�SDUWHQDULDWV
,QFOXW�OHV�XQLYHUVLWpV�RXYHUWHV�HW�O¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH
5HFRQQDvW�O¶LPSRUWDQFH�GH�O¶HQVHLJQHPHQW�VFRODLUH
5HVSRQVDELOLVDWLRQ�GHV�HPSOR\pV�GH�O¶LQGXVWULH�JUkFH�j�O¶DSSUHQWLVVDJH

&H� QH� VRQW� ELHQ� V�U� TXH� GHV� JpQpUDOLVDWLRQV� HW� FKDTXH� SD\V� SHXW� DYRLU� GHV� FRQFHSWLRQV� HW� GHV
DSSURFKHV� GLIIpUHQWHV�� (Q� JpQpUDO�� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� HVW� FRQVLGpUp� FRPPH� XQ
PR\HQ� GH� GpYHORSSHU� GH� PDQLqUH� FRQVWDQWH� OHV� FRPSpWHQFHV� SURIHVVLRQQHOOHV� SRXU� O¶HPSORL� HW
O¶HPSOR\DELOLWp� j� O¶kJH� DGXOWH�� /D� SOXSDUW� HQWUH� HQFRUH� GDQV� OH� FDGUH� GH� OD� IRUPDWLRQ� HW� GH
O¶HQVHLJQHPHQW�� 'H� FH� IDLW�� OHV� PRGqOHV� DFWXHOV� QH� GXUHQW� SDV� WRXWH� OD� YLH� HW� QH� VRQW� SDV� GH
O¶DSSUHQWLVVDJH��(Q�RXWUH��LOV�H[FOXHQW�XQ�JUDQG�QRPEUH�G¶LQGLYLGXV�
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/H�PRGqOH�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

8Q�DXWUH�PRGqOH��GRQW�O¶LPSRUWDQFH�HVW�FURLVVDQWH�GDQV�OH�FDGUH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD
YLH��FRQFHUQH�O¶LQGLYLGX��O¶RUJDQLVDWLRQ��OD�QDWLRQ�HW�OD�VRFLpWp�GDQV�OHXU�JOREDOLWp��DSSURFKH�SULYLOpJLpH
SDU� O¶81(6&2�� O¶2&'(�� OD� 7DEOH� URQGH� HXURSpHQQH� GHV� LQGXVWULHOV�� OH� (XURSHDQ� /HDUQLQJ� &LWLHV
1HWZRUN�>UpVHDX�HXURSpHQ�GHV�YLOOHV�G¶DSSUHQWLVVDJH@�HW�OHV�SD\V�GH�O¶(VW�OHV�SOXV�pFODLUpV��&H�PRGqOH
SRXUUDLW�V¶DSSHOHU�

/¶DSSURFKH�LQWpJUpH�GH�©�O¶DSSUHQWLVVDJH�SHQGDQW�XQH�YLH�ª

'X�EHUFHDX�j�OD�WRPEH��WRXW�DX�ORQJ�GH�OD�YLH��GDQV�OH�FDGUH�G¶XQ�V\VWqPH
KRPRJqQH

$[pH�VXU�OH�GpYHORSSHPHQW�GX�SRWHQWLHO�GH�O¶LQGLYLGX�JUkFH�j�O¶DSSUHQWLVVDJH

6¶DSSOLTXH�GH�PDQLqUH�KROLVWLTXH�GDQV�HW�HQWUH�WRXV�OHV�VHFWHXUV�GH�OD
FRPPXQDXWp���YLVLRQ�JOREDOH�GH�OD�YLH

3DUWHQDULDWV�PXOWLSOHV�SRXU�GHV�DYDQWDJHV�HW�GHV�UHVVRXUFHV�PXWXHOV

$[pH�VXU�OHV�EHVRLQV�GHV�DSSUHQDQWV��5HVSRQVDELOLVH�OHV�DSSUHQDQWV�HQ�OHV
UHQGDQW�PDvWUHV�GH�OHXU�SURSUH�DSSUHQWLVVDJH

$LQVL�� OH�PRWHXU�GX�FKDQJHPHQW� UpVLGH�GDQV� OH�GpYHORSSHPHQW�GX�SRWHQWLHO�GH� O¶LQGLYLGX�j� WRXW�kJH�
O¶HQVHLJQHPHQW� HVW� FRQVLGpUp� FRPPH�XQ� SURFpGp� KROLVWLTXH� D[p� VXU� OD� VDWLVIDFWLRQ� GHV� EHVRLQV� GH
FKDTXH�DSSUHQDQW�

&¶HVW�XQ�SURFHVVXV�WRXW�DX�ORQJ�GH�OD�YLH��GX�EHUFHDX�j�OD�WRPEH��GH���j����DQV��GH�OD�QDLVVDQFH�j�OD
PRUW��GH�OD�PDWHUQLWp�j�O¶pWHUQLWp�HW�GH�OD�FRQFHSWLRQ�j�O¶DSSOLFDWLRQ�

&¶HVW�XQ�DSSUHQWLVVDJH��LO�YLVH�j�GRQQHU�DX[�DSSUHQDQWV�OHV�PR\HQV�G¶DSSUHQGUH�HQ�IRQFWLRQ�GH�OHXU
SURSUH� VW\OH� HW� GH� OHXUV�SURSUHV�EHVRLQV� ±�XQ� YLUDJH� j� ����GHJUpV� TXL�PHW� O¶DFFHQW� VXU� OH� WUDQVIHUW
G¶LQIRUPDWLRQV�GHVWLQpHV�DX[�HQVHLJQDQWV�

,O�HVW�GHVWLQp�j�WRXV��LO�Q¶H[FOXW�SHUVRQQH�HW�FUpp�GH�PDQLqUH�SURDFWLYH�OHV�FRQGLWLRQV�GDQV�OHVTXHOOHV
O¶DSSUHQWLVVDJH�SHUPHW�GH�GpYHORSSHU�OD�FUpDWLYLWp��OD�FRQILDQFH�HW�OH�SODLVLU�j�FKDTXH�pWDSH�GH�OD�YLH�

/HV� UpXQLRQV�PLQLVWpULHOOHV�GH� O¶2&'(�GH� MDQYLHU� ������ GRQW� OHV� FRQFOXVLRQV�RQW� UHoX� OH� VRXWLHQ�GH
O¶(XURSH��RQW�LGHQWLILp�OHV�WURLV�REMHFWLIV�VXLYDQWV�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�

(QULFKLU�OD�YLH�SHUVRQQHOOH
(QFRXUDJHU�OD�FURLVVDQFH�pFRQRPLTXH

0DLQWHQLU�OD�FRKpVLRQ�VRFLDOH

&HV�REMHFWLIV�SHXYHQW�rWUH�FRQVLGpUpV�LQWHUGpSHQGDQWV�SXLVTX¶LOV�LQVLVWHQW�VXU�OHV�DVSHFWV�VRFLDX[�HW
SHUVRQQHOV�PDLV�DXVVL�pFRQRPLTXHV�
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/¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ�WDQW�TXH
V\VWqPH�KRPRJqQH

&H�SRLQW�GH�YXH�HVW�VRXWHQX�SDU�O¶LQGXVWULH��/H�PDQXHO�GH�OD�7DEOH�URQGH�HXURSpHQQH�GHV�LQGXVWULHOV�
LQWLWXOp�©�9HUV�XQH�VRFLpWp�TXL� DSSUHQG�ª��GpFULW� OD� YLH�FRPPH�XQH�©�FKDvQH�GH� O¶DSSUHQWLVVDJH�ª�R�
FKDTXH�pWDSH�HVW�OLpH�j�OD�VXLYDQWH�GDQV�OH�FDGUH�G¶XQH�SURJUHVVLRQ�YHUWLFDOH�KRPRJqQH�

6RFLDOLVDWLRQ
� �

_

���� ��&LWR\HQQHWp

I I
| |

9HUV�OD�YLH�HW�OH
SUHPLHU�HPSORL

_ _

�� 'pYHORSSHPHQW�GHV�
FRQQDLVVDQFHV

_
_

�� ��� 0LVH�j�MRXU�GHV�
FRPSpWHQFHV�HW�GHV
WDOHQWV

�eGXFDWLRQ�SRXU�OHV�(XURSpHQV�±�7DEOH�URQGH�HXURSpHQQH�GHV�LQGXVWULHOV�

/¶KRPRJpQLWp�KROLVWLTXH�GH�FH�VFKpPD�FRQWUDVWH�WUqV�QHWWHPHQW�DYHF� OD�SUDWLTXH�DFWXHOOH�HQ�(XURSH
TXL�FRQVLVWH�j�ODLVVHU�FKDTXH�VHFWHXU�GH�O¶pGXFDWLRQ�pODERUHU�VRQ�SURSUH�SURJUDPPH��VHV�SULQFLSHV�HW
VHV�SURSUHV�PpWKRGHV�HW�VWUXFWXUHV�

'DQV�OH�FDGUH�GX�V\VWqPH�DFWXHO��OHV�LQGLYLGXV�VRQW�VRXPLV�j�SOXVLHXUV�V\VWqPHV�pGXFDWLIV�GLIIpUHQWV
TXL� FRPPXQLTXHQW� RFFDVLRQQHOOHPHQW� HQWUH� HX[� PDLV� TXL� XWLOLVHQW� GLIIpUHQWV� ODQJDJHV� HW� JqUHQW
GLIIpUHQWHV� FXOWXUHV� G¶DSSUHQWLVVDJH�� /¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� SHUPHW� GH� FKDQJHU� FH
V\VWqPH�

(QVHLJQHPHQW
SUp�VFRODLUH

�HU�OLHQ

(QVHLJQHPHQW�SULPDLUH

�H�OLHQ

(QVHLJQHPHQW�JpQpUDO
���RX���GHUQLqUHV�DQQpHV
GDQV�XQ�pWDEOLVVHPHQW
VFRODLUH�

(QVHLJQHPHQW
SURIHVVLRQQHO�H�OLHQ

(QVHLJQHPHQW
VXSpULHXU

�H�OLHQ

eGXFDWLRQ�GHV�DGXOWHV
HW�pGXFDWLRQ�DX[
ORLVLUV

�H�OLHQ
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(PSORL�RX�HPSOR\DELOLWp�HQ�(XURSH"

$FWXHOOHPHQW�� O¶(XURSH� SDVVH� UDSLGHPHQW� GH� O¶qUH� LQGXVWULHOOH� j� O¶qUH� GH� O¶LQIRUPDWLRQ� TXL� PHW
GDYDQWDJH� O¶DFFHQW�VXU� OHV�FRPSpWHQFHV�HW� OHV�FRQQDLVVDQFHV�TXH�VXU� O¶LQIRUPDWLRQ��VXU� OD�FDSDFLWp
SHUVRQQHOOH� j� DSSUHQGUH� HW� VXU� O¶LQLWLDWLYH� SOXW{W� TXH� VXU� GHV� VROXWLRQV� LPSRVpHV�� /D� OLVWH� GHV
FRPSpWHQFHV�HVW�j� OD� IRLV�VRXUFH�G¶HPSOR\DELOLWp�HW�G¶HPSORL��6DQV�HOOHV�� OHV� LQGLYLGXV�VRQW� LQDSWHV�
SDV� VHXOHPHQW� PHQWDOHPHQW� HW� GDQV� OHXU� UHFKHUFKH� G¶XQ� HPSORL�� PDLV� DXVVL� GDQV� OHXU� FDSDFLWp� j
GpYHORSSHU�OHXU�SURSUH�SRWHQWLHO�

/HV�FRPSpWHQFHV�UHTXLVHV�GDQV�O¶qUH�GH
O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

6DYRLU�DSSUHQGUH ½ &RQQDvWUH�VRQ�SURSUH�PRGH�G¶DSSUHQGUH
½ ÇWUH�RXYHUW�j�GH�QRXYHOOHV�WHFKQLTXHV�G¶DSSUHQWLVVDJH

HW�j�GH�QRXYHOOHV�FRQQDLVVDQFHV
½ 9RXORLU�DSSUHQGUH�HQ�D\DQW�FRQILDQFH�HQ�VRL

0HWWUH�HQ�SUDWLTXH�GH
QRXYHOOHV�FRQQDLVVDQFHV

• )DLUH�OH�OLHQ�HQWUH�OD�WKpRULH�HW�OD�SUDWLTXH
• 0HWWUH�VHV�FRQQDLVVDQFHV�HQ�DFWLRQ

6¶LQWHUURJHU�HW�UDLVRQQHU á 6H�WHQLU�FRQVWDPPHQW�DX�FRXUDQW�GHV�FKDQJHPHQWV
á 9RXORLU�FRQVWDPPHQW�DPpOLRUHU�OHV�SURFpGXUHV�HW�OHV

SURFpGpV
á 1H�MDPDLV�VH�VDWLVIDLUH�GX�VWDWX�TXR

6H�JpUHU�VRL�PrPH�HW�OHV
DXWUHV

v 'pILQLU�GHV�REMHFWLIV�SHUVRQQHOV�UpDOLVWHV
v 5HFRQQDvWUH�OH�IRVVp�HQWUH�OH�SUpVHQW�HW�OH�IXWXU�HW�VDYRLU

FRPPHQW�OH�FRPEOHU
v 'pYHORSSHU�FRQVWDPPHQW�VHV�FRPSpWHQFHV

SHUVRQQHOOHV
*pUHU�OHV�LQIRUPDWLRQV q &ROOHFWHU��VWRFNHU��DQDO\VHU�HW�FRPELQHU�OHV

LQIRUPDWLRQV
q 8WLOLVHU�OHV�WHFKQRORJLHV�GH�O¶LQIRUPDWLRQ

$FTXpULU�GHV�FRPSpWHQFHV�HQ
FRPPXQLFDWLRQ

� 6¶H[SULPHU�FODLUHPHQW�j�O¶RUDO�HW�j�O¶pFULW�GDQV�OH�FDGUH
GH�VLWXDWLRQV�IRUPHOOHV�HW�LQIRUPHOOHV

� 3HUVXDGHU�OHV�DXWUHV
� ÇWUH�j�O¶pFRXWH�GHV�DXWUHV

6DYRLU�WUDYDLOOHU�HQ�pTXLSH ½ 3DUWDJHU�OHV�LQIRUPDWLRQV�HW�OHV�FRQQDLVVDQFHV
½ 5HFHYRLU�OHV�LQIRUPDWLRQV�HW�OHV�FRQQDLVVDQFHV
½ 3DUWLFLSHU�j�O¶pODERUDWLRQ�GHV�REMHFWLIV
½ $WWHLQGUH�OHV�REMHFWLIV�FRPPXQV

6DYRLU�UpVRXGUH�OHV�SUREOqPHV • )DLUH�SUHXYH�GH�FUpDWLYLWp�HW�G¶LQQRYDWLRQ
)DLUH�SUHXYH�G¶DGDSWDELOLWp�HW
GH�IOH[LELOLWp

á $IIURQWHU�OHV�FKDQJHPHQWV�DYHF�FRQILDQFH
á 6¶DGDSWHU�j�GH�QRXYHOOHV�VLWXDWLRQV�HW�GH�QRXYHOOHV

WkFKHV
á ÇWUH�SUrW�j�FKDQJHU�G¶RULHQWDWLRQ�SHUVRQQHOOH

$SSUHQGUH�WRXW�DX�ORQJ�GH�VD
YLH

� 0HWWUH�FRQVWDPPHQW�j�MRXU�VHV�FRQQDLVVDQFHV�HW�VHV
FRPSpWHQFHV

� &XOWLYHU�OH�JR�W�G¶DSSUHQGUH
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5HVSRQVDELOLVDWLRQ�GH�O¶LQGXVWULH�HXURSpHQQH

/H� VHFWHXU� LQGXVWULHO� HVW� XQ� SLRQQLHU� HQ� PDWLqUH� G¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH�� ,O� \� D� pWp
FRQWUDLQW� SRXU� VXUYLYUH� HW� UHOHYHU� OH� GpIL� GH� OD� PRQGLDOLVDWLRQ�� 3DU� H[HPSOH�� OHV� FRQVWUXFWHXUV
DXWRPRELOHV� GLVSRVHQW� G¶XQH� JUDQGH� H[SpULHQFH� HQ� FH� TXL� FRQFHUQH� OD� UHVSRQVDELOLVDWLRQ� GH� OHXUV
HPSOR\pV�JUkFH�j�O¶DSSUHQWLVVDJH��6RXYHQW��XQ�YLVLWHXU�SRXUUD�YRLU�pFULW�VXU�OHV�PXUV�GH�FKDTXH�XVLQH
GHV�SULQFLSHV�G¶DSSUHQWLVVDJH��9RLFL�TXHOTXHV�H[HPSOHV�DX�5R\DXPH�8QL�

���$SSUHQGUH�HVW�O¶LQVWLQFW�OH�SOXV�QDWXUHO�GH�O¶+RPPH

���/¶DSSUHQWLVVDJH�HW�OH�GpYHORSSHPHQW�VRQW�VRXUFH�GH�FUpDWLYLWp��GH
UHVSRQVDELOLVDWLRQ�HW�GH�SDUWLFLSDWLRQ

���&KDTXH�LQGLYLGX�D�GHX[�PLVVLRQV��HIIHFWXHU�VRQ�WUDYDLO�HW�O¶DPpOLRUHU

���/HV�LQGLYLGXV�VRQW�SURSULpWDLUHV�GH�OHXU�FUpDWLRQ

���/HV�LQGLYLGXV�RQW�EHVRLQ�GH�WUDYDLOOHU�HW�G¶DLPHU�FH�TX¶LOV�IRQW�SRXU�rWUH
DSSUpFLpV

���/D�FUpDWLYLWp�HW�O¶LQJpQLRVLWp�VRQW�QHWWHPHQW�VRXV�HVWLPpHV

���/D�GLUHFWLRQ�Q¶D�SDV�WRXWHV�OHV�UpSRQVHV

/D� UHVSRQVDELOLVDWLRQ� LPSOLTXH� OH� WUDYDLO� G¶pTXLSH� HW� OD� SULVH� GH� GpFLVLRQV�� /D� SOXSDUW� GHV� VRFLpWpV
LQGXVWULHOOHV� pFODLUpHV� GpOqJXHQW� GpVRUPDLV� OD� SOXSDUW� GHV� GpFLVLRQV� j� FHX[� TXL� DFFRPSOLVVHQW
HIIHFWLYHPHQW� OH� WUDYDLO�� &HV� HQWUHSULVHV� VRQW� GHYHQXHV� GHV� ©�RUJDQLVPHV� G¶DSSUHQWLVVDJH�ª�� DYHF
G¶LPSRUWDQWHV� FRQVpTXHQFHV� SRXU� O¶DSSUHQWLVVDJH�� 3RXU� SUHQGUH� GHV� GpFLVLRQV� HIILFDFHV� HQ
V¶DSSX\DQW� VXU� GHV� LQIRUPDWLRQV� WUqV� GLYHUVLILpHV�� LO� HVW� LPSRUWDQW� G¶DYRLU� G¶DXWUHV� FRPSpWHQFHV
SRLQWXHV��WHOOHV�TXH�O¶DSWLWXGH�j�JpUHU�OHV�LQIRUPDWLRQV�HW�j�UpVRXGUH�OHV�SUREOqPHV�HW�OD�FDSDFLWp�GH
UpIOH[LRQ�� /H� JR�W� GH� O¶DSSUHQWLVVDJH� HW� OD� FRQILDQFH� GDQV� VD� SURSUH� FUpDWLYLWp� GRLYHQW� rWUH
GpYHORSSpV�

3RXU�SDUWLFLSHU�j�FHWWH�pYROXWLRQ��O¶LQGXVWULH�LQYHVWLW�GDQV�GH�QRPEUHX[�SURMHWV�DOODQW�GHV�SURJUDPPHV
GH� GpYHORSSHPHQW� SHUVRQQHO� DX[� WHFKQLTXHV� GH� IRUPDWLRQ� VXU� OH� WDV�� GHV� SURJUDPPHV
G¶DSSUHQWLVVDJH�VXU� O¶LQIRUPDWLTXH�j�GHV�VpPLQDLUHV� IUpTXHQWV�HQ�pTXLSH��&KDTXH�DQQpH�� HOOH�PHW�j
GLVSRVLWLRQ� GH� FKDTXH� HPSOR\p� XQH� VRPPH� G¶DUJHQW� SRXU� TX¶LO� SXLVVH� VXLYUH� XQH� IRUPDWLRQ� j
O¶H[WpULHXU� GH� O¶HQWUHSULVH�� TXHO� TXH� VRLW� OH� GRPDLQH�� (OOH� HQFRXUDJH� HW� ILQDQFH� VHV� HPSOR\pV� SRXU
TX¶LOV�V¶LQVFULYHQW�j�GHV�FRXUV�GH�OLFHQFH�RX�G¶XQ�QLYHDX�VXSpULHXU�GDQV�GHV�XQLYHUVLWpV�RXYHUWHV�RX
GHV�XQLYHUVLWpV�ORFDOHV��$LQVL��WRXV�OHXUV�HPSOR\pV�GpYHORSSHQW�DFWXHOOHPHQW�FH�JR�W�G¶DSSUHQGUH�VL
SUpFLHX[�
&H�W\SH�G¶pYROXWLRQ�GDQV�O¶LQGXVWULH�D�GHV�FRQVpTXHQFHV�LPSRUWDQWHV�SRXU� O¶pGXFDWLRQ�HQ�GHKRUV�GH
FH�VHFWHXU�TXL�VRXOqYHQW�GHV�TXHVWLRQV�LQWpUHVVDQWHV�VXU�OD�FRKpUHQFH�HW�OD�TXDOLWp�GH�O¶HQVHLJQHPHQW
GDQV� OHV� pFROHV�� OHV� FROOqJHV� HW� OHV� XQLYHUVLWpV�� LQIOXHQFHQW� SURIRQGpPHQW� OD� IRUPDWLRQ� GHV
HQVHLJQDQWV�HW� OD�GLVSHQVH�G¶XQ�HQVHLJQHPHQW�DX[�DGXOWHV��/HV�DVVRFLDWLRQV�SURIHVVLRQQHOOHV�HW� OHV
V\QGLFDWV�VRQW�LQYLWpV�j�DSSRUWHU�OHXU�FRQWULEXWLRQ��,O�GHYLHQW�SOXV�QpFHVVDLUH�GH�WUDYDLOOHU�HQVHPEOH�
GH�IDLUH�SDUWLFLSHU�OHV�GLIIpUHQWV�VHFWHXUV�GH�QRWUH�VRFLpWp�j�OD�OXWWH�FRPPXQH�GH�O¶DSSUHQWLVVDJH�WRXW
DX� ORQJ� GH� OD� YLH� FRQWUH� O¶LJQRUDQFH� HW� O¶H[FOXVLRQ�� HW� G¶pGXTXHU� OHV� LQGLYLGXV� SRXU� IDFLOLWHU� OHXU
HPSOR\DELOLWp�HW�OHXU�LQWpJUDWLRQ�DX�PDUFKp�GX�WUDYDLO�
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&UpDWLRQ�G¶RUJDQLVPHV�G¶DSSUHQWLVVDJH�HQ�(XURSH

'H� QRPEUHXVHV� HQWUHSULVHV� VH� FRQVLGqUHQW� GpVRUPDLV� FRPPH� GHV� RUJDQLVPHV� G¶DSSUHQWLVVDJH� DX
PrPH�WLWUH�TXH�GHV�HQWLWpV�PDQXIDFWXULqUHV��&HSHQGDQW��FH�FRQFHSW�GRLW�rWUH�UpVHUYp�j�O¶LQGXVWULH��/H
WDEOHDX�FL�GHVVRXV�GUHVVH�OD�OLVWH�GHV�GL[�FDUDFWpULVWLTXHV�TXL�SHUPHWWHQW�GH�UHFRQQDvWUH�XQ�YpULWDEOH
RUJDQLVPH�G¶DSSUHQWLVVDJH�HW�GH�IDFLOLWHU�OD�FRPSUpKHQVLRQ�GDQV�OHV�30(��OHV�RUJDQLVPHV�pGXFDWLIV�
OHV�DVVRFLDWLRQV�SURIHVVLRQQHOOHV�HW�OHV�pWDEOLVVHPHQWV�SXEOLFV��3DUPL�FHV�FULWqUHV��EHDXFRXS�SHXYHQW
VHPEOHU�WUqV�UDGLFDX[��PDLV�LOV�GpFULYHQW�HQ�IDLW�OHV�FRQVpTXHQFHV�±DFWXHOOHPHQW�SHX�DSSUpFLpHV��GX
��H�VLqFOH�VXU�OD�YLH�SURIHVVLRQQHOOH�HW�QRQ�SURIHVVLRQQHOOH�

Les dix critères d’un organisme d’apprentissage

1. 8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH�SHXW�rWUH�XQH�HQWUHSULVH��XQH�DVVRFLDWLRQ�SURIHVVLRQQHOOH�
XQH� XQLYHUVLWp�� XQ� pWDEOLVVHPHQW� VFRODLUH�� XQH� YLOOH�� XQH� QDWLRQ� RX� XQ� JURXSH� SOXV� RX
PRLQV� JUDQG� G¶LQGLYLGXV� TXL� UHVVHQWHQW� OH� EHVRLQ� HW� OH� GpVLU� G¶DPpOLRUHU� OHXUV
SHUIRUPDQFHV�JUkFH�j�O¶DSSUHQWLVVDJH

��� 8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH� LQYHVWLW�GDQV�VRQ�SURSUH�DYHQLU�JUkFH�j� O¶pGXFDWLRQ�HW� OD
IRUPDWLRQ�GH�WRXV�VHV�PHPEUHV

��� 8Q� RUJDQLVPH� G¶DSSUHQWLVVDJH� FUpH� GHV� RSSRUWXQLWpV� SRXU� WRXV� VHV� PHPEUHV� HW� OHV
HQFRXUDJH��GDQV�OH�FDGUH�GH�WRXWHV�OHXUV�IRQFWLRQV��j�GpYHORSSHU�OHXU�SRWHQWLHO�LQGLYLGXHO

��HQ�WDQW�TX¶HPSOR\pV��PHPEUHV��SURIHVVLRQQHOV�RX�pWXGLDQWV�GH�O¶RUJDQLVPH

��HQ�WDQW�TX¶DPEDVVDGHXUV�GH�O¶RUJDQLVPH�DXSUqV�GH�VHV�FOLHQWV��GH�VRQ�SXEOLF�HW�GH
VHV�IRXUQLVVHXUV

��HQ�WDQW�TXH�FLWR\HQV�GH�OD�VRFLpWp�SOXV�YDVWH�DX�VHLQ�GH�ODTXHOOH�H[LVWH�O¶RUJDQLVPH

��HQ�WDQW�TX¶rWUHV�KXPDLQV�D\DQW�EHVRLQ�GH�UpDOLVHU�OHXU�SURSUH�SRWHQWLHO

��� 8Q� RUJDQLVPH� G¶DSSUHQWLVVDJH� SDUWDJH� VD� YLVLRQ� GH� O¶DYHQLU� DYHF� VHV� PHPEUHV� HW� OHV
HQFRXUDJH�j�OH�GpILHU��OH�FKDQJHU�HW�\�FRQWULEXHU

��� 8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH�LQWqJUH�OH�WUDYDLO�HW�O¶DSSUHQWLVVDJH�HW�LQFLWH�WRXV�VHV
PHPEUHV�j�UHFKHUFKHU�OD�TXDOLWp�HW�O¶H[FHOOHQFH�SXLV�j�OHV�DPpOLRUHU�FRQWLQXHOOHPHQW

��� 8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH�PRELOLVH�WRXW�OH�WDOHQW�KXPDLQ�GRQW� LO�GLVSRVH�HQ�PHWWDQW
O¶DFFHQW� VXU� ©�O¶DSSUHQWLVVDJH�ª� HW� HQ� SODQLILDQW� HQ� FRQVpTXHQFH� VHV� DFWLYLWpV
G¶HQVHLJQHPHQW�HW�GH�IRUPDWLRQ

��� 8Q� RUJDQLVPH� G¶DSSUHQWLVVDJH� SHUPHW� j� 7286� VHV�PHPEUHV� G¶pODUJLU� OHXU� KRUL]RQ�� HQ
KDUPRQLH�DYHF�OHXU�SURSUH�PRGH�SULYLOpJLp�G¶DSSUHQGUH�

��� 8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH�DSSOLTXH�GH�PDQLqUH�DSSURSULpH�GHV�WHFKQLTXHV�GH�SRLQWH
G¶HQVHLJQHPHQW� RXYHUW� HW� j� GLVWDQFH� SRXU� pODUJLU� HW� GLYHUVLILHU� OHV� RSSRUWXQLWpV
G¶DSSUHQWLVVDJH

���8Q�RUJDQLVPH�G¶DSSUHQWLVVDJH� UpSRQG�GH�PDQLqUH�SURDFWLYH�DX[�EHVRLQV�SOXV�YDVWHV�GH
O¶HQYLURQQHPHQW�HW�GH�OD�VRFLpWp�DX�VHLQ�GHVTXHOV�LO�pYROXH��HW�LQFLWH�VHV�PHPEUHV�j�HQ�IDLUH
DXWDQW
���� 8Q� RUJDQLVPH� G¶DSSUHQWLVVDJH� DSSUHQG� HW� UpDSSUHQG� FRQVWDPPHQW� SRXU� UHVWHU
LQQRYDWHXU��LQYHQWLI��G\QDPLTXH�HW�FRPSpWLWLI
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/D�FKDUWH�G¶XQ�DSSUHQDQW

/¶DSSUHQWLVVDJH� GpEXWH� DYHF� O¶LQGLYLGX�� /HV� HQTXrWHV� HW� OHV� pWXGHV� GH� FRPSRUWHPHQW� IDFH� j
O¶DSSUHQWLVVDJH� PHWWHQW� VRXYHQW� HQ� OXPLqUH� OHV� LQVXIILVDQFHV� GH� O¶DSSUHQWLVVDJH� SDVVp� HW� SUpVHQW�
FRQVLGpUp� FRPPH� ORLQWDLQ�� LQLQWpUHVVDQW� HW� FHQWUp� GDYDQWDJH� VXU� OHV� EHVRLQV� HW� OH� SURJUDPPH� GHV
HQVHLJQDQWV�TXH�VXU�OHV�GHPDQGHV�GH�O¶DSSUHQDQW��5DUHV�VRQW�OHV�SHUVRQQHV�LQWHUURJpHV�TXL�SHQVHQW
TXH�OD�VLWXDWLRQ�SHXW�V¶DPpOLRUHU��$LQVL��LO�HVW�QpFHVVDLUH�G¶pODERUHU�XQH�©�FKDUWH�GH�O¶DSSUHQDQW�ª�TXL
SUHQQH�HQ�FRPSWH� OHV�GURLWV�GH�FKDFXQ�j�GpYHORSSHU�VRQ�SURSUH�SRWHQWLHO�PHQWDO�� �9RLFL� OH�PRGqOH
SURSRVp� SDU� OD� (XURSHDQ� /LIHORQJ� /HDUQLQJ� ,QLWLDWLYH� >,QLWLDWLYH� HXURSpHQQH� HQ� IDYHXU� GH
O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH@�

3ULQFLSHV�G¶DSSUHQWLVVDJH�GH�O¶(//,

��� 7RXV�OHV�FLWR\HQV�G¶(XURSH�SHXYHQW�DSSUHQGUH�HW�GpYHORSSHU�OHXU
SRWHQWLHO

��� 7RXV�OHV�FLWR\HQV�G¶(XURSH�GRLYHQW�DYRLU�DFFqV�j�O¶DSSUHQWLVVDJH

��� /¶DSSUHQDQW�HVW�OH�FOLHQW�HW�OH�FOLHQW�HVW�SULRULWDLUH

��� /¶DSSUHQDQW�GRLW�SRXYRLU�EpQpILFLHU�GH�FRQVHLOV�HW�G¶XQ�VRXWLHQ

���7RXV�OHV�PRGHV�G¶DSSUHQGUH�GRLYHQW�rWUH�UHFRQQXV�HW�SUpYXV

��� �7RXW�DSSUHQWLVVDJH� �IRUPHO�HW� LQIRUPHO±�SHXW�rWUH�YDOLGp�G¶XQH�PDQLqUH
TXL�VRLW�DGDSWpH�j�O¶DSSUHQDQW

��� /H�VRXWLHQ�FRPPXQ�HW�IUDQF�j�O¶DSSUHQWLVVDJH�GRLW�rWUH�VDQV�OLPLWHV

��� 'HV� PR\HQV� PRGHUQHV� GRLYHQW� rWUH� XWLOLVpV� GH� PDQLqUH� FUpDWLYH� SRXU
DLGHU�O¶DSSUHQDQW

����/¶DSSUHQDQW�GRLW�DYRLU�GHV�UHVSRQVDELOLWpV�HW�GHV�RSSRUWXQLWpV�TXHOV�TXH
VRLHQW�VHV�H[LJHQFHV��VRQ�QLYHDX�G¶DSSUHQWLVVDJH�HW�VRQ�kJH

����/¶DSSUHQWLVVDJH�GRLW�rWUH�VRXWHQX�WRXW�DX�ORQJ�GH�OD�YLH

,O�H[LVWH�WRXWHV�VRUWHV�G¶DSSUHQDQWV�TXL�YLHQQHQW�GH�WRXV�KRUL]RQV�HW�RQW�GHV�FDSDFLWpV��GHV�LQWpUrWV�HW
GHV�DPELWLRQV�GLIIpUHQWV�� ,OV�RQW�GLIIpUHQWV�PRGHV�G¶DSSUHQGUH�SULYLOpJLpV��GLIIpUHQWHV�PRWLYDWLRQV�HW
SOXV�RX�PRLQV�GH�WHPSV�j�FRQVDFUHU�j�O¶DSSUHQWLVVDJH��'DQV�OH�FDGUH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ
GH� OD� YLH�� O¶DFFHQW� GRLW� rWUH� PLV� VXU� OHV� EHVRLQV� SHUVRQQHOV� GH� FKDTXH� DSSUHQDQW� FRPPH� LO� HVW
PHQWLRQQp� DX� SULQFLSH� �� FL�GHVVXV�� /¶DSSURFKH� TXL� FRQVLVWH� j� GLVSHQVHU� XQ� DSSUHQWLVVDJH� j� GHV
LQGLYLGXV�HQ�HVSpUDQW�TX¶LOV�HQ�UHWLHQQHQW�TXHOTXH�FKRVH�D�pWp�DGRSWpH�GDQV�OH�FDGUH�GH�OD�IRUPDWLRQ
LQGXVWULHOOH�PRGHUQH�±�HW� LO�H[LVWH�XQ�JUDQG�QRPEUH�GH�GRPDLQHV�DX�VHLQ�GHV�V\VWqPHV�G¶pGXFDWLRQ
IRUPHOOH�R��HOOH�FRQWLQXH�j�V¶DSSOLTXHU�HW�R��O¶DSSUHQDQW�Q¶D�TXH�SHX�OD�PDvWULVH�GH�VRQ�DSSUHQWLVVDJH�

/D�WHFKQRORJLH�pGXFDWLYH�PRGHUQH��XWLOLVpH�FRQYHQDEOHPHQW�HW�HIILFDFHPHQW��SHUPHW�SOXV�TXH�MDPDLV
GH� PHWWUH� HQ� °XYUH� FHV� SULQFLSHV� HW� RIIUH� HQ� RXWUH� O¶DYDQWDJH� GH� V¶DGUHVVHU� j� XQ� JUDQG� QRPEUH
G¶LQGLYLGXV�
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'pILQLWLRQ�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

/D�FKDUWH�GH�O¶DSSUHQDQW�SHUPHW�DXVVL�GH�GRQQHU�XQH�GpILQLWLRQ�XQLYHUVHOOH�GH�O¶DSSUHQWLVVDJH�WRXW�DX
ORQJ�GH�OD�YLH�FHQWUpH�VXU�O¶LQGLYLGX�TXL�D�EHVRLQ�G¶rWUH�VRXWHQX�HW�HQFRXUDJp�

/¶$335(17,66$*(�7287�$8�/21*�'(�/$
9,(�F¶HVW

/H�GpYHORSSHPHQW�GX�SRWHQWLHO�GH�O¶LQGLYLGX�JUkFH�j

un VRXWLHQ�FRQVWDQW

qui VWLPXOH et UHVSRQVDELOLVH

pour permettre d’DFTXpULU

toutes les FRQQDLVVDQFHV��les YDOHXUV��les FRPSpWHQFHV�HW�OD
FRPSUpKHQVLRQ�nécessaires WRXW�DX�ORQJ�GH�OD�YLH

et de V¶DGDSWHU

avec FRQILDQFH��FUpDWLYLWp�HW�SODLVLU

à WRXV�OHV�U{OHV��WRXWHV�OHV�FLUFRQVWDQFHV�HW�WRXV�OHV
HQYLURQQHPHQWV

(Q� FH� VHQV�� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� LQWURGXLW� SOXVLHXUV� QRXYHDX[� FRQFHSWV� HW� VH
GLIIpUHQFLH�GX�SDUDGLJPH�GH�O¶HQVHLJQHPHQW�HW�GH�OD�IRUPDWLRQ��3DUPL�FHV�FRQFHSWV�ILJXUHQW�

/D�UHVSRQVDELOLVDWLRQ

/¶DSSUHQDQW�HQ�WDQW�TXH�FHQWUH�G¶LQWpUrW

/¶DSSUHQWLVVDJH�SDU�SODLVLU

/¶DSSUHQWLVVDJH�SRXU�WRXV

/D�FUpDWLYLWp

/¶DSSUHQWLVVDJH�HW�O¶HQVHLJQHPHQW�VRQW�OLpV�DX�GpYHORSSHPHQW�GX�SRWHQWLHO�GH�O¶LQGLYLGX
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/¶(XURSH�GHV�FRPPXQDXWpV�G¶DSSUHQWLVVDJH

/¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HVW�OH�SULQFLSDO�IDFWHXU�G¶XQLILFDWLRQ�GH�O¶pYROXWLRQ�GH�O¶(XURSH
YHUV� XQH� VRFLpWp� GH� O¶DSSUHQWLVVDJH�� &HSHQGDQW�� OD� FUpDWLRQ� G¶XQH� LQIUDVWUXFWXUH� YLDEOH� DX� VHLQ� GH
ODTXHOOH�FKDTXH�VHFWHXU�SHXW�FRPPXQLTXHU�HIILFDFHPHQW�DYHF�OHV�DXWUHV�HVW�XQ�pOpPHQW�LPSRUWDQW�GH
FHWWH�pYROXWLRQ�

&HW� pOpPHQW� LQWURGXLW� OH� FRQFHSW� GH� ©�FRPPXQDXWp� G¶DSSUHQWLVVDJH�ª�� F¶HVW�j�GLUH� XQH� YLOOH� RX� XQH
UpJLRQ�TXL�GRQQH�HW� IDYRULVH� OHV�RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�SRXU� WRXV�VHV�FLWR\HQV�Q¶LPSRUWH�R��
Q¶LPSRUWH� TXDQG� HW� Q¶LPSRUWH� FRPPHQW�� 8QH� FRPPXQDXWp� FRQVLVWH� HQ� XQ� PpODQJH� G¶LQWpUrWV
VHFWRULHOV�SURYHQDQW�GX�PRQGH�GHV�DIIDLUHV�HW�GH�O¶LQGXVWULH���pFROHV��pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW
VXSpULHXU�� JURXSHV� G¶LQWpUrWV� VSpFLILTXHV�� DVVRFLDWLRQV� SURIHVVLRQQHOOHV� HW� VWUXFWXUHV
JRXYHUQHPHQWDOHV� ORFDOHV�� 8QH� FRPPXQDXWp� G¶DSSUHQWLVVDJH� WHQWH� G¶HQFRXUDJHU� OH� SDUWDJH� GHV
FRQQDLVVDQFHV��GHV�UHVVRXUFHV��GHV�WDOHQWV�HW�GHV�H[SpULHQFHV�GH�WRXV�VHV�FLWR\HQV�GDQV�O¶LQWpUrW�GH
WRXWHV�VHV�LQVWLWXWLRQV��$LQVL��HOOH�GHYLHQW�XQH�HQWLWp�G\QDPLTXH�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�

,1'8675,(��$))$,5(6
��(7�&200(5&(

*289(51(0(17
/2&$/

(16(,*1(0(176
35,0$,5(�(7
6(&21'$,5(

81,9(56,7e6�
&2//Ê*(6�
(16(,*1(0(17
7(57,$,5(

(16(,*1(0(17
,1)250(/
&/8%6�(7
62&,e7e6

e'8&$7,21�'(6

$'8/7(6�(7

)250$7,21
352)(66,211(//(

$662&,$7,216
352)(66,211(//(6

5(63216$%/(6"

/,(16�1$7,21$8;
$9(&�/(�*289(51(0(17�
'¶$875(6�&20081$87e6

/,(16�,17(51$7,21$8;
$9(&�'¶$875(6
25*$1,6$7,216

&20081$87e�,17e*5e(�'¶$335(17,66$*(�7287�$8
/21*�'(�/$�9,(

5(66285&(6�/,(16�
&223e5$7,21
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���&DUDFWpULVWLTXHV�GHV�FRPPXQDXWpV�G¶DSSUHQWLVVDJH�HQ�(XURSH

8QH� FRPPXQDXWp� G¶DSSUHQWLVVDJH� Q¶HVW� QL� VWDWLTXH� QL� LQWURVSHFWLYH�� (OOH� LPSRUWH� HW� H[SRUWH� GHV
FRQQDLVVDQFHV�HW�HQFRXUDJH�OD�FRPSUpKHQVLRQ�PXWXHOOH�j�WUDYHUV�OHV�RUJDQLVDWLRQV�TXL�HQWUHWLHQQHQW
GHV�UHODWLRQV�FRPPHUFLDOHV�QDWLRQDOHV�HW�LQWHUQDWLRQDOHV��(OOH�LQYLWH�WRXV�VHV�FLWR\HQV�j�FRPPXQLTXHU
DYHF� OHV�PHPEUHV� GHV� DXWUHV� FRPPXQDXWpV� G¶DSSUHQWLVVDJH� DX[� QLYHDX[� QDWLRQDO� HW� LQWHUQDWLRQDO�
/HV�UpVHDX[�pOHFWURQLTXHV�IDFLOLWHQW�FHV�pFKDQJHV��/HV�FLWR\HQV�TXL�VH�GpSODFHQW�G¶XQH�FRPPXQDXWp
j�O¶DXWUH�V¶DGDSWHQW�DLQVL�IDFLOHPHQW�j�OD�FXOWXUH�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GH�OD�QRXYHOOH
FRPPXQDXWp�G¶DSSUHQWLVVDJH�

$X�5R\DXPH�8QL��/LYHUSRRO��6RXWKDPSWRQ��(GLPERXUJ��6KHIILHOG�HW�*ODVJRZ�VH�VRQW�DXWR�SURFODPpHV
YLOOHV�G¶DSSUHQWLVVDJH��/HV�YLOOHV�GH�*|WHERUJ��%RORJQH�HW�%DUFHORQH�PDLV�DXVVL�G¶DXWUHV� IRQW�SDUWLH
G¶XQ�PRXYHPHQW�GH�YLOOHV�pGXFDWLYHV�GHSXLV�SOXVLHXUV�DQQpHV��0DLV�TX¶HQWHQG�RQ�UpHOOHPHQW�SDU�YLOOH
�RX� FRPPXQDXWp�� G¶DSSUHQWLVVDJH"�(Q� TXRL� VH� GLVWLQJXH�W�HOOH� GHV� DXWUHV� YLOOHV� "� /HV� pOpPHQWV� FL�
GHVVRXV�SHXYHQW�FRQVWLWXHU�XQH�UpSRQVH�j�FHV�TXHVWLRQV�
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&RPPXQDXWp�G¶DSSUHQWLVVDJH

Déf.: village, ville, région ou toute entité géographique qui met en œuvre une stratégie
pour améliorer le développement de l’apprentissage tout au long de la vie de ses

citoyens

/HV�FRPPXQDXWpV�G¶DSSUHQWLVVDJH�D[HQW�OHXUV�HIIRUWV�VXU�OH�GpYHORSSHPHQW�GX�SRWHQWLHO
GH�WRXV�OHXUV�FLWR\HQV�HQ�

���&RRSpUDWLRQ�HW
UHVVRXUFHV

,QFLWDQW�WRXV�OHV�VHFWHXUV�GH�OD�FRPPXQDXWp�j�FRRSpUHU�GH�PDQLqUH
FUpDWLYH��SRXU�TXH�WRXV�OHV�FLWR\HQV�DLHQW�DFFqV�j�O¶DSSUHQWLVVDJH��HW
HQ�YHLOODQW�j�FH�TXH�OHV�UHVVRXUFHV��\�FRPSULV�OHV�UHVVRXUFHV
KXPDLQHV��VRLHQW�XWLOLVpHV�GH�IDoRQ�RSWLPDOH

���5HVSRQVDELOLWp
RUJDQLVDWLRQQHOOH

2UJDQLVDQW�WRXV�OHV�GpSDUWHPHQWV�HW�VHUYLFHV��HW�SDV�XQLTXHPHQW
O¶pGXFDWLRQ��SRXU�SUpSDUHU�HW�PHWWUH�HQ�°XYUH�GHV�SURJUDPPHV�YLVDQW
j�PHWWUH�HQ�SODFH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�DX�VHLQ�GH�OD
FRPPXQDXWp

���0RWLYDWLRQ�
FRQWU{OHV�HW
LQIUDVWUXFWXUHV

(QFRXUDJHDQW�WRXV�OHV�FLWR\HQV�j�GpYHORSSHU�OHXU�SRWHQWLHO�HQ
SUHQDQW�GHV�LQLWLDWLYHV�LQQRYDWULFHV��HQ�FRQWU{ODQW�OD�GHPDQGH�HW�HQ
PHWWDQW�HQ�SODFH�GHV�LQIUDVWUXFWXUHV�KRPRJqQHV�SRXU�\�UpSRQGUH�WRXW
DX�ORQJ�GH�OD�YLH

���0HQWRUV��JXLGHV
HW�3/3V

*pUDQW�OHV�SURJUDPPHV�G¶DSSUHQWLVVDJH�SHUVRQQHO�HW�OHV
SURJUDPPHV�G¶RULHQWDWLRQ�SRXU�WRXV�OHV�FLWR\HQV

���6HUYLFHV
XQLYHUVHOV
G¶LQIRUPDWLRQ

$FWXDOLVDQW�IUpTXHPPHQW�OHV�FRQQDLVVDQFHV�GH�WRXV�OHV�FLWR\HQV
JUkFH�j�GHV�VHUYLFHV�G¶LQIRUPDWLRQ�HW�GH�FRQVHLO�IDFLOHPHQW
DFFHVVLEOHV�HW�DWWUDFWLIV

���5pVHDX[ 0HWWDQW�HQ�UHODWLRQ�GHV�FLWR\HQV�GH�WRXW�kJH��GH�WRXWH�FUR\DQFH�HW
UDFH�DYHF�OH�PRQGH�HQ�HQFRXUDJHDQW�OHV�FRQWDFWV�SHUVRQQHOV�HW
pOHFWURQLTXHV�LQQRYDWHXUV

���$PpOLRUDWLRQ�GH
O¶HQYLURQQHPHQW

,PSOLTXDQW�WRXV�OHV�FLWR\HQV�GDQV�OD�VDXYHJDUGH�HW�O¶DPpOLRUDWLRQ�GH
OHXU�HQYLURQQHPHQW�JUkFH�j�GHV�SURJUDPPHV�LQQRYDWHXUV

���&KDQJHPHQW�GHV
PHQWDOLWpV

$SSUHQDQW�DX[�FLWR\HQV�j�DQWLFLSHU�OH�FKDQJHPHQW�HW�j�DIIURQWHU
O¶DYHQLU�DYHF�FRQILDQFH�HQ�V¶DGDSWDQW�HW�HQ�PHWWDQW�j�SURILW�OHXUV
FDSDFLWpV

���$XJPHQWDWLRQ�GH
OD�ULFKHVVH�HW
FUpDWLRQ�G¶HPSORLV

&UpDQW�HW�HQ�PHWWDQW�HQ�°XYUH�GHV�VWUDWpJLHV�YLDEOHV�SRXU�GpYHORSSHU
OD�ULFKHVVH�HW�FUpHU�GHV�HPSORLV�DX�VHLQ�GH�OD�FRPPXQDXWp

���
5HVSRQVDELOLVDWLRQ

0HWWDQW�HQ�°XYUH�GHV�SURJUDPPHV�LQQRYDWHXUV�SRXU�GpYHORSSHU�OHV
FRPSpWHQFHV�HQ�PDWLqUH�G¶DSSUHQWLVVDJH�GHV�UHVSRQVDELOLWpV�FKH]
OHV�LQGLYLGXV�GH�WRXV�OHV�VHFWHXUV�GH�OD�FRPPXQDXWp

����6HQV�GH
O¶DSSUHQWLVVDJH�HW
GH�OD�YLH�GH�IDPLOOH

,QFLWDQW�OHV�LQGLYLGXV�j�YRLU�IUpTXHPPHQW�HQ�O¶DSSUHQWLVVDJH�XQH
DFWLYLWp�FUpDWLYH��XWLOH�HW�DPXVDQWH�HW�HQ�HQFRXUDJHDQW�WRXWHV�OHV
IDPLOOHV�j�\�SDUWLFLSHU�GH�PDQLqUH�DFWLYH

2Q�SHXW�DLQVL�LPDJLQHU�OH�MRXU�R��WRXWHV�OHV�YLOOHV�HW�UpJLRQV�G¶(XURSH�VHURQW�GHV�FRPPXQDXWpV
G¶DSSUHQWLVVDJH��FKDFXQH�GRWpH�GH�VD�SURSUH�LGHQWLWp�FXOWXUHOOH�WRXW�HQ�HQWUHWHQDQW�GHV�UHODWLRQV�DYHF
OHV�DXWUHV�FRPPXQDXWpV�HXURSpHQQHV�HW�FHOOHV�G¶DXWUHV�SD\V��FH�TXL�SHUPHWWUDLW�GH�UpVRXGUH�GHV
SUREOqPHV�FRPPXQV�OLpV�j�O¶pGXFDWLRQ��O¶HQYLURQQHPHQW�HW�O¶pFRQRPLH��/D�UpYROXWLRQ�GHV�WHFKQRORJLHV
GH�O¶LQIRUPDWLRQ�QRXV�SHUPHW�GpVRUPDLV�GH�O¶HQYLVDJHU�
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8WLOLVDWLRQ�GHV�QRXYHOOHV�WHFKQRORJLHV�SRXU�PHWWUH�HQ�UpVHDX�OHV
FRPPXQDXWpV�G¶DSSUHQWLVVDJH

1�%�±�(Q�UDLVRQ�G¶XQH�PpPRLUH� LQVXIILVDQWH�� OH�VFKpPD�GH���PpJD�RFWHWV�Q¶D�SX�rWUH� LQVpUp
LFL�±�LO�VHUD�UpDOLVp�j�3DUPH��&RPPH�OH�PRQWUH�OH�VFKpPD�GH�OD�SDJH�����LO�UHSUpVHQWH���ILJXUHV
UHOLpHV�SDU�GHV�IOqFKHV�SRXU�LOOXVWUHU�FRPPHQW�OHV�pFKDQJHV�LQWHU�HW� LQWUDVHFWRULHOV�HQWUH�OHV
YLOOHV�GH�GLIIpUHQWV�SD\V�SHUPHWWHQW�G¶HQYLVDJHU�GH�QRXYHOOHV�SHUVSHFWLYHV�HXURSpHQQHV�

¬�TXRL�VHUW�OD�PLVH�HQ�UpVHDX«�"

���«GHV�HQWUHSULVHV� !�j�JpQpUHU�GHV�FDSLWDX[

���«GHV�pWDEOLVVHPHQWV�VFRODLUHV� !�j�IRUPHU�GHV�HQVHLJQDQWV�SRXU�pODERUHU�XQH�PpWKRGH�FRPPXQH
G¶DSSUHQWLVVDJH��IDFLOLWHU�O¶DFFqV�HW�OD�FUpDWLRQ�GH�EDVHV�GH�GRQQpHV��O¶DSSUHQWLVVDJH�GHV�ODQJXHV��OD
UHFKHUFKH�VXU�O¶DSSUHQWLVVDJH��PHWWUH�j�MRXU�OHV�FRQQDLVVDQFHV�GHV�HQVHLJQDQWV��HQWUHU�HQ�FRQWDFW
DYHF�GHV�H[SHUWV��HWF�

���«GHV�XQLYHUVLWpV�HW�GH�O¶LQGXVWULH� !�j�HIIHFWXHU�GHV�UHFKHUFKHV�FRQMRLQWHV��GpYHORSSHU�GHV
SURJUDPPHV�FRPPXQV��RUJDQLVHU�GHV�pFKDQJHV�HQWUH�pWXGLDQWV��HQFRXUDJHU�OD�IRUPDWLRQ�FRQWLQXH�HW
OH�GpYHORSSHPHQW�SURIHVVLRQQHO��pWDEOLU�GHV�FRQWDFWV�DYHF�GHV�H[SHUWV��PHWWUH�DX�SRLQW�GHV�EDVHV�GH
GRQQpHV�FRPPXQHV��HWF�

���«GHV�SHUVRQQHV�GX�WURLVLqPH�kJH� !�j�IDFLOLWHU�OD�FRPPXQLFDWLRQ��HWF��DX�FRXUV�GHV�SURFKDLQHV
DQQpHV

���«GHV�K{SLWDX[� !�j�FRPSDUHU�OHV�WHFKQLTXHV�PpGLFDOHV�XWLOLVpHV��pFKDQJHU�GHV�LGpHV�HW�GHV
SUDWLTXHV��HWF�

���«GHV�JRXYHUQHPHQWV�ORFDX[��GHV�RUJDQLVPHV�GH�IRUPDWLRQ�SRXU�DGXOWHV�HW�GHV�PXVpHV� !�j�PHWWUH
HQ�°XYUH�GHV�SURMHWV�FRPPXQV�OLpV�j�O¶DSSUHQWLVVDJH��GHV�DFWLYLWpV�GH�MXPHODJH��HQFRXUDJHU
O¶DSSUHQWLVVDJH�GHV�ODQJXHV��OH�GpYHORSSHPHQW�GHV�FRPSpWHQFHV�HQ�PDWLqUH�GH�JHVWLRQ��HWF�

���«GHV�DVVRFLDWLRQV�SURIHVVLRQQHOOHV�HW�GHV�PHPEUHV�GH�WRXWHV�OHV�FRPPXQDXWpV��HWF�

���«GHV�RUJDQLVPHV�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�SRXU�DGXOWHV� !�j�GpYHORSSHU�O¶HQVHLJQHPHQW
RXYHUW�HW�j�GLVWDQFH�HW�OD�IRUPDWLRQ��HWF�

���«GHV�LQGLYLGXV��GHV�FRPPXQDXWpV��GHV�RUJDQLVDWLRQV�HW�GH�Q¶LPSRUWH�TX¶HOOH�DXWUH�HQWLWp��5HODWLRQV
HQWUHV�OHV�pWDEOLVVHPHQWV�VFRODLUHV�HW�O¶LQGXVWULH��RULHQWDWLRQ�LQWHUFRPPXQDXWDLUH��VHUYLFHV�EpQpYROHV�
HWF�

����«GHV�SD\V�GpYHORSSpV�HW�GHV�SD\V�HQ�YRLH�GH�GpYHORSSHPHQW� !�j�IDFLOLWHU�OD�FRPSUpKHQVLRQ�
O¶DLGH��OD�UHFKHUFKH�HW�OD�FURLVVDQFH�
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([HPSOH��OH�SURMHW�7(/6��7RZDUGV�D�(XURSHDQ�/HDUQLQJ�6RFLHW\�±�9HUV�XQH�VRFLpWp�HXURSpHQQH�GH
O¶DSSUHQWLVVDJH��

/H�SURMHW�7(/6�V¶LQVFULW�GDQV�OH�FDGUH�GX�SURJUDPPH�6RFUDWH�GH�OD�&RPPLVVLRQ�HXURSpHQQH��/RUV�GH
VD�SUHPLqUH�DQQpH�G¶H[LVWHQFH��XQH�pWXGH�D�pWp�PHQpH�VXU���YLOOHV�HXURSpHQQHV�G¶DSSUHQWLVVDJH�GDQV
���GRPDLQHV� HW� ��� VRXV�GRPDLQHV� G¶DFWLYLWpV�� 8Q� V\VWqPH� G¶DXGLW� GHV� YLOOHV� G¶DSSUHQWLVVDJH� D� pWp
pODERUp�DYHF�OHTXHO�OHV�YLOOHV�G¶DSSUHQWLVVDJH�HW�OHV�UpJLRQV�DPELWLHXVHV�SHXYHQW�YRLU�VL�HOOHV�VRQW�HQ
PHVXUH�G¶RIIULU�GHV�RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�SRXU�WRXV��HW�FRPPHQW�HOOHV�SHXYHQW�DPpOLRUHU�OHXUV
FDSDFLWpV��&H�SURMHW�D�SRXU�SULQFLSDOHV�SULRULWpV�

D��O¶LQIRUPDWLRQ�HW�OD�FRPPXQLFDWLRQ�±�PR\HQV�SDU�OHVTXHOV�OHV�LGpHV�HW�OHV�SURJUDPPHV�OLpV�j�O¶DSSUHQWLVVDJH
WRXW� DX� ORQJ� GH� OD� YLH� VRQW� FRPPXQLTXpV� D�� DX[� SHUVRQQHV� FKDUJpHV� GH� OHV� PHWWUH� HQ� °XYUH� HW� E�� j
O¶HQVHPEOH� GHV� FLWR\HQV�� 3DUPL� FHV� PR\HQV� ILJXUHQW� OH� GpYHORSSHPHQW� GH� QRXYHDX[� SURJUDPPHV�� OD
IRUPDWLRQ� G¶HQVHLJQDQWV�� OD� FUpDWLRQ� GH� FHQWUHV� G¶DSSUHQWLVVDJH�� O¶XWLOLVDWLRQ� GHV� PpGLDV�� OD� FROOHFWH
G¶LQIRUPDWLRQV�VXU�OHV�H[LJHQFHV�HQ�PDWLqUH�G¶DSSUHQWLVVDJH��HWF�

E��OHV�SDUWHQDULDWV�HW�OHV�UHVVRXUFHV�±�GDQV�TXHOOH�PHVXUH�OHV�UHODWLRQV�HQWUH�OHV�GLIIpUHQWV�VHFWHXUV�GH�OD�YLOOH
RQW�HOOHV�pWp�HQFRXUDJpHV�HW�SHUPLVHV��HW�TXHOOH�D�pWp�OHXU�HIILFDFLWp��3DUPL�FHV�UHODWLRQV�ILJXUHQW�OHV�UDSSRUWV
HQWUH� OHV� pFROHV�� OHV� O\FpHV�� OH� PRQGH� GHV� DIIDLUHV� HW� O¶LQGXVWULH�� OHV� XQLYHUVLWpV�� OHV� DVVRFLDWLRQV
SURIHVVLRQQHOOHV�� OHV�JURXSHV�G¶LQWpUrWV�VSpFLILTXHV�� OH�JRXYHUQHPHQW� ORFDO�HW�G¶DXWUHV�RUJDQLVDWLRQV��(OOHV
SUpYRLHQW� OH� SDUWDJH� GHV� UHVVRXUFHV� SK\VLTXHV� HW� KXPDLQHV�� OD� WUDQVPLVVLRQ� GHV� FRQQDLVVDQFHV�� OD
PRELOLVDWLRQ��HWF�

F�� OHV�UHVSRQVDEOHV�±�GDQV�TXHOOH�PHVXUH�OHV�UHVSRQVDEOHV�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�RQW�LOV
pWp�IRUPpV�HW�FRPPHQW��,QFOXW�OHV�VWDJHV�GHVWLQpV�DX[�UHVSRQVDEOHV�GH�OD�FRPPXQDXWp��OD�JHVWLRQ�GH�SURMHWV�
OD�JHVWLRQ�GH�OD�YLOOH�HW�OHV�GLIIpUHQWV�W\SHV�G¶RUJDQLVDWLRQV�

G��O¶LQWpJUDWLRQ�VRFLDOH�±�SURMHWV�HW�VWUDWpJLHV�SHUPHWWDQW�G¶LQWpJUHU�OHV�SHUVRQQHV�DFWXHOOHPHQW�H[FOXHV��F¶HVW�
j�GLUH� OHV� KDQGLFDSpV� PHQWDX[� HW� SK\VLTXHV�� OHV� GHPDQGHXUV� G¶HPSORLV�� OHV� PLQRULWpV�� OHV� IHPPHV� TXL
UHSUHQQHQW�OHXU�WUDYDLO�DSUqV�DYRLU�pOHYp�OHXUV�HQIDQWV��OHV�SHUVRQQHV�TXL�RQW�GHV�GLIILFXOWpV�j�DSSUHQGUH��HWF�

H��O¶HQYLURQQHPHQW�HW�OHV�FLWR\HQV�±�SURMHWV�GHVWLQpV�j�LQIRUPHU�HW�LPSOLTXHU�OHV�FLWR\HQV�SRXU�OHV�VHQVLELOLVHU
j�O¶HQYLURQQHPHQW��OD�FLWR\HQQHWp�HW�OD�GpPRFUDWLH�ORFDOH�

I��OD�WHFKQRORJLH�HW�OHV�UpVHDX[�±�PR\HQV�LQQRYDWHXUV�JUkFH�DX[TXHOV�OHV�WHFKQRORJLHV�GH�O¶LQIRUPDWLRQ�HW�GH
OD�FRPPXQLFDWLRQ�VRQW�XWLOLVpHV�SRXU�PHWWUH�HQ�UHODWLRQ�OHV�RUJDQLVDWLRQV�HW�OHV�LQGLYLGXV�DX�QLYHDX�LQWHUQH�
PDLV� DXVVL� DYHF� OHV� LQGLYLGXV� HW� OHV� RUJDQLVDWLRQV� G¶DXWUHV� FRPPXQDXWpV�� 3DUPL� FHV� PR\HQV� ILJXUHQW
O¶XWLOLVDWLRQ�GH�O¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH��OD�PLVH�HQ�UHODWLRQ�GHV�SHUVRQQHV�GH�WRXW�kJH�SRXU�OHXU
DSSUHQGUH�j�FRQQDvWUH�,QWHUQHW�

J�� OD� FUpDWLRQ� GH� ULFKHVVH�� G¶HPSORLV� HW� O¶HPSOR\DELOLWp� ±� SURJUDPPHV� HW� SURMHWV� GHVWLQpV� j� DFFURvWUH� OD
ULFKHVVH�HW�j�IDYRULVHU�OD�FUpDWLRQ�G¶HPSORLV�HW�j�GRQQHU�DX[�FLWR\HQV�GHV�FRPSpWHQFHV�HW�GHV�FRQQDLVVDQFHV
WRXW�DX�ORQJ�GH�OHXU�YLH�SRXU�DPpOLRUHU�OHXUV�SHUVSHFWLYHV�G¶HPSORL��6RQW�SUpYXV�GHV�LQFLWDWLRQV�ILQDQFLqUHV�
GHV�pWXGHV��GHV�FRQWDFWV�DYHF�O¶LQGXVWULH�HW�GHV�UDSSRUWV�HQWUH�O¶LQGXVWULH�HW�OHV�DXWUHV�FRPPXQDXWpV��HWF�

K�� OD� PRELOLVDWLRQ�� OD� SDUWLFLSDWLRQ� HW� O¶pSDQRXLVVHPHQW� SHUVRQQHO� GHV� FLWR\HQV� ±� GDQV� TXHOOH� PHVXUH� OD
SDUWLFLSDWLRQ� HVW�HOOH� HQFRXUDJpH� HW� SHUPLVH�� 3UpYRLHQW� GHV� SURMHWV� GHVWLQpV� j� UHJURXSHU� SXLV� XWLOLVHU� OHV
FRQQDLVVDQFHV��OHV�FRPSpWHQFHV�HW�OHV�WDOHQWV�GHV�LQGLYLGXV�HW�j�HQFRXUDJHU�OHV�LQGLYLGXV�j�OHV�XWLOLVHU�SRXU
OH�GpYHORSSHPHQW�FRPPXQ�GH�OD�YLOOH�

M��O¶RUJDQLVDWLRQ�GH�PDQLIHVWDWLRQV�OLpHV�j�O¶DSSUHQWLVVDJH�HW�O¶LPSOLFDWLRQ�GH�OD�IDPLOOH���SURMHWV��SURJUDPPHV
HW�PDQLIHVWDWLRQV�GHVWLQpV�j�DFFURvWUH�OD�FUpGLELOLWp��O¶DWWUDLW��OD�YLVLELOLWp�HW�O¶LQIOXHQFH�GH�O¶DSSUHQWLVVDJH�FKH]
OHV�FLWR\HQV��SULV�LQGLYLGXHOOHPHQW�HW�DX�VHLQ�GH�VD�IDPLOOH��2UJDQLVDWLRQ�GH�IHVWLYDOV�HW�GH�IrWHV�FRQVDFUpV�j
O¶DSSUHQWLVVDJH��GH�FRPSpWLWLRQV�OLpHV�j�O¶DSSUHQWLVVDJH��GH�PDQLIHVWDWLRQV�GH�UHFRQQDLVVDQFH��pODERUDWLRQ�GH
EURFKXUHV��HWF�

&H�V\VWqPH�G¶DXGLW�D�pJDOHPHQW�pWp�pODERUp�SRXU�DLGHU�OH�JRXYHUQHPHQW�ORFDO�HW�QDWLRQDO�GH�SOXVLHXUV
DXWUHV�IDoRQV�
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½ ,O�D�SHUPLV�G¶LQIRUPHU�OHV�SHUVRQQHV�FOpV�GH�GLIIpUHQWV�VHUYLFHV�GH�OD�PXQLFLSDOLWp�HQ�OHV�DLGDQW�j
FRPSUHQGUH� FH� TX¶HVW� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� DLQVL� TXH� VHV� LPSOLFDWLRQV� SRXU� OD
JHVWLRQ�GH�FHV�VHUYLFHV�

½ ,O� D� IRXUQL� XQ� HQVHPEOH� G¶LQGLFDWHXUV� SRXU� WRXV� OHV� DVSHFWV� GH� OD� PXQLFLSDOLWp� G¶DSSUHQWLVVDJH
JUkFH�DX[TXHOV�FHOOH�FL�SHXW�V¶DXWR�pYDOXHU�

½ &¶HVW� XQH� VRXUFH� G¶H[HPSOHV� GH� ERQQHV� SUDWLTXHV� TXL� SHUPHW� DX[� YLOOHV� GH� VH� FRQQDvWUH
PXWXHOOHPHQW�

½ ,O�HVW�DSSDUX�FRPPH�XQH�VRXUFH�LQpSXLVDEOH�G¶LGpHV�SRXU�OHV�UHVSRQVDEOHV�GHV�YLOOHV�

½ ,O�HVW�j�O¶RULJLQH�GX�PRXYHPHQW�HXURSpHQ�SRXU�OD�FUpDWLRQ�GH�YLOOHV�G¶DSSUHQWLVVDJH�
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/HV�pWDEOLVVHPHQWV�VFRODLUHV��GHV�RUJDQLVDWLRQV�FOpV�DX�VHLQ�GH�OD�QRXYHOOH�(XURSH

&KDTXH� VHFWHXU� G¶XQH� YLOOH� D� VHV� SURSUHV� EHVRLQV� HQ� PDWLqUH� G¶LQGLFDWHXUV�� /HV� pWDEOLVVHPHQWV
VFRODLUHV�� SDU� H[HPSOH�� RQW� XQ� U{OH� IRQGDPHQWDO� j� MRXHU� GDQV� OH� GpYHORSSHPHQW� G¶XQH� VRFLpWp
HXURSpHQQH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��(Q�WKpRULH��LOV�GRQQHQW�OHV�FRPSpWHQFHV�HW�OHV
FRQQDLVVDQFHV� HW� LQFLWHQW� DX� UHVSHFW� GHV� YDOHXUV� HW� j� O¶DGRSWLRQ� GH� FRPSRUWHPHQWV� VXVFHSWLEOHV
G¶DPpOLRUHU� O¶DYHQLU�GH� O¶(XURSH��(Q�SUDWLTXH�� OHV�pWDEOLVVHPHQWV� WUDGLWLRQQHOV�QH�VRQW�SUREDEOHPHQW
SDV�HQ�PHVXUH�GH�UpSRQGUH�DX[�QRXYHOOHV�GHPDQGHV�GH� OD�VRFLpWp�GX�VDYRLU�V¶LOV�QH�GLVSRVHQW�SDV
GHV�QRXYHOOHV�UHVVRXUFHV�SK\VLTXHV�HW�PHQWDOHV�DFWXDOLVpHV�HW�QH�SDUYLHQQHQW�SDV�j�FRPSUHQGUH� OD
QRXYHOOH�DSSURFKH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�

/¶pFROH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ�(XURSH

���6WUDWpJLH�GH
GpYHORSSHPHQW

6WLPXOH�OH�SURJUqV�JUkFH�j�XQH�VWUDWpJLH�pFULWH�G¶RUJDQLVDWLRQ��FRQVXOWDEOH�SDU�WRXV�HW
GHVWLQpH�j�GpYHORSSHU�OH�SRWHQWLHO�GH�FKDTXH�pWXGLDQW�HW�PHPEUH�GX�SHUVRQQHO

���3URJUDPPH 'RQQH�DX[�HQIDQWV�OD�SRVVLELOLWp�GH�JpUHU�OHV�FKDQJHPHQWV�WRXW�DX�ORQJ�GH�OHXU�YLH
JUkFH�j�XQ�SURJUDPPH�IRQGp�VXU�OD�YDORULVDWLRQ�GHV�FRQQDLVVDQFHV�SHUVRQQHOOHV�HW
GHV�YDOHXUV�WRXW�DX�ORQJ�GH�OD�YLH

���1RUPHV
pOHYpHV

3HUPHW�GH�SUpVHUYHU�XQH�FXOWXUH�GH�TXDOLWp�HW�OH�UHVSHFW�GHV�QRUPHV�pOHYpHV�HQ�WRXWH
FLUFRQVWDQFH�JUkFH�DX[�SURJUDPPHV�G¶DPpOLRUDWLRQ�FRQWLQXH�GHVWLQpV�DX[�HPSOR\pV
HW�DX[�pWXGLDQWV

���9XOJDULVDWLRQ
GHVWLQpH�j�OD
FRPPXQDXWp

3UpVHQWH�GH�QRXYHOOHV�UHVVRXUFHV�SRXU�O¶pFROH�HQ�H[SORLWDQW�OHV�FRPSpWHQFHV��OHV
WDOHQWV�HW�OHV�FRQQDLVVDQFHV�GHV�GLULJHDQWV��GHV�SDUHQWV�HW�GH�FKDTXH�LQGLYLGX�DX�VHLQ
GH�OD�VRFLpWp�SRXU�FUpHU�GH�QRXYHOOHV�RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�HW�PHWWUH�HQ
°XYUH�GH�QRXYHOOHV�VWUDWpJLHV�VFRODLUHV

���2SWLPLVDWLRQ
GHV�RSSRUWXQLWpV

2SWLPLVH�O¶DGRSWLRQ�GH�FHUWDLQHV�DWWLWXGHV�YLV�j�YLV�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH
OD�YLH�SDU�WRXV�OHV�HQIDQWV�HW�OH�SHUVRQQHO�HQ�OHV�LQFLWDQW�j�XWLOLVHU�OHV�SURJUDPPHV
G¶DSSUHQWLVVDJH�SHUVRQQHO�HW�j�DYRLU�UHFRXUV�DX[�JXLGHV�HW�DX[�PHQWRUV

���$SSUHQWLVVDJH
JUkFH�DX[�UpVHDX[

0HW�HQ�UHODWLRQ�OHV�HPSOR\pV�HW�OHV�HQIDQWV�DYHF�OH�PRQGH�JUkFH�j�GHV�UpVHDX[�SRXU
PXOWLSOLHU�OHV�RSSRUWXQLWpV�FRPPXQHV�G¶DSSUHQWLVVDJH�HW�SU{QHU�OD�WROpUDQFH��OD
MXVWLFH�HW�O¶DFFHSWDWLRQ�GHV�GLIIpUHQWHV�UDFHV��FUR\DQFHV�HW�FXOWXUHV

���,QWpUrW�SRUWp�j
OD�WHFKQRORJLH

8WLOLVH�O¶HIIHW�G\QDPLVDQW�GHV�WHFKQRORJLHV�PRGHUQHV�GH�O¶LQIRUPDWLRQ�HW�GH�OD
FRPPXQLFDWLRQ�SRXU�O¶HQVHLJQHPHQW�GDQV�WRXWHV�OHV�GLVFLSOLQHV

���,PSOLFDWLRQ�GH
OD�IDPLOOH

)DLW�SDUWLFLSHU�OD�IDPLOOH�j�OD�YLH�VFRODLUH�JUkFH�j�XQH�FRRSpUDWLRQ�DFFUXH�HQWUH�OH�IR\HU
HW�O¶pFROH

���0RWLYDWLRQ ,QYLWH�OHV�LQGLYLGXV�j�VRXYHQW�FpOpEUHU�O¶DSSUHQWLVVDJH�FRPPH�XQH�DFWLYLWp
VRXKDLWDEOH��SHUPDQHQWH�HW�DJUpDEOH

����$FWLYLWpV
SpULVFRODLUHV

(QFRXUDJH�O¶HVWLPH�GH�VRL��OD�FRQILDQFH��OD�FUpDWLYLWp�HW�OD�YLVLRQ�FXOWXUHOOH�GX
SHUVRQQHO�HW�GHV�HQIDQWV�JUkFH�j�XQH�JDPPH�pWHQGXH�G¶DFWLYLWpV�SpULVFRODLUHV

7RXV�FHV�LQGLFDWHXUV�JpQpUDX[�SRXUUDLHQW�rWUH�GpYHORSSpV�GDQV�OH�FDGUH�G¶XQ�HQVHPEOH�G¶H[LJHQFHV
VSpFLILTXHV�DX�VHLQ�GH�FKDTXH�DFWLYLWp��/D�SOXSDUW�GHV�pFROHV�SRXUUDLHQW�VH�WDUJXHU�G¶rWUH��FDU�HOOHV�OH
VRQW�HIIHFWLYHPHQW�WUqV�VRXYHQW��GHV�FRPPXQDXWpV�j�YLVDJH�KXPDLQ�TXL�GpYHORSSHQW�OHV�WDOHQWV�HW�OHV
FRPSpWHQFHV�GH�OHXUV�pOqYHV��'DQV�XQ�PRQGH�FRQVDFUp�j�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��FHV
pFROHV�SHUPHWWUDLHQW�GH�GLIIXVHU�OHV�FRQQDLVVDQFHV��GH�UpYpOHU�OHV�WDOHQWV�HW�GH�OLEpUHU�O¶pQHUJLH�GHV
LQGLYLGXV�GH�OD�FRPPXQDXWp�SRXU�OHXU�SHUPHWWUH�G¶DWWHLQGUH�SOHLQHPHQW�OHXUV�REMHFWLIV�
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/¶XQLYHUVLWp�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ�(XURSH

/HV� XQLYHUVLWpV� RQW� DXVVL� XQ� U{OH� LPSRUWDQW� j� MRXHU� j� OD� IRLV� DX� VHLQ� GH� OD� FRPPXQDXWp
G¶DSSUHQWLVVDJH�TX¶j�O¶pFKHORQ�QDWLRQDO�HW�LQWHUQDWLRQDO��'X�SRLQW�GH�YXH�FRQFHSWXHO��HOOHV�SUpVHQWHQW
WRXV�OHV�DYDQWDJHV�SRXU�RFFXSHU�XQH�SODFH�GH�SUHPLHU�RUGUH��(OOHV�VRQW�DX�FHQWUH�GH�OD�YLH�ORFDOH�GDQV
WRXV� OHV�VHFWHXUV�G¶DFWLYLWp��&H�VRQW�GHV� OLHX[�QDWXUHOV�SRXU�pODERUHU��GpYHORSSHU�HW�SRXUVXLYUH�GHV
SURJUDPPHV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�DX�VHLQ�GH�OHXU�]RQH�JpRJUDSKLTXH�WRXW�HQ�UHVWDQW
SURFKHV�GHV�SURMHWV�HW�DFWLYLWpV�QDWLRQDX[�HW�LQWHUQDWLRQDX[��eWDQW�GRQQp�TXH�O¶DSSUHQWLVVDJH�WRXW�DX
ORQJ�GH�OD�YLH�HVW�O¶XQH�GHV�SKLORVRSKLHV�OHV�SOXV�LPSRUWDQWHV�GH�QRWUH�pSRTXH��VRQ�LQIOXHQFH�VXU� OD
SUpVHQWDWLRQ�GH�QRXYHOOHV�RSSRUWXQLWpV�HW�O¶RXYHUWXUH�GH�QRXYHDX[�KRUL]RQV��OD�UHVSRQVDELOLVDWLRQ�GHV
LQGLYLGXV�HW�OD�GLIIXVLRQ�G¶LGpHV��GH�FRQFHSWV�HW�G¶DFWLRQV��HQ�IRQW�O¶XQ�GHV�SULQFLSDX[�REMHWV�G¶pWXGH�
8QH� XQLYHUVLWp� TXL� QH� YHXW� SDV� SUHQGUH� SDUW� j� FH�PRQGH� HVW� HQ� HIIHW� XQH� WRXU� G¶LYRLUH�� IRVVLOLVpH�
XQLTXHPHQW�D[pH�VXU�VD�SURSUH�LPSRUWDQFH�LQWHOOHFWXHOOH�±�HW�QRQ�SHUWLQHQWH�

&HSHQGDQW�� O¶HQVHLJQHPHQW�VXSpULHXU�HXURSpHQ�D�DXVVL�VHV�SUREOqPHV�j� UpVRXGUH��&RPPH�GDQV�GH
QRPEUHX[�SD\V��LO�D�EHVRLQ�G¶DXWUHV�VRXUFHV�GH�ILQDQFHPHQW��/HV�XQLYHUVLWpV��TXL�RQW�FRQQX�XQH�IRUWH
SpULRGH�G¶H[SDQVLRQ�GDQV�OHV�DQQpHV������������HW�������Q¶RQW�SOXV�OHV�IDYHXUV�GHV�pWXGLDQWV�kJpV�GH
���DQV��LO�HVW�GRQF�QpFHVVDLUH�GH�UHGpILQLU�OH�U{OH�GH�OD�FRPPXQDXWp�SRXU�UHODQFHU�FH�VHFWHXU�

'DQV�OH�SURJUDPPH�G¶DFWLRQ�SRXU�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�DX���q�VLqFOH�GH�O¶(//,��LO�HVW
VWLSXOp� TXH� ©�OHV� XQLYHUVLWpV� GHYUDLHQW� FRQVLGpUHU� OD� FRPPXQDXWp� GDQV� VRQ� HQVHPEOH� FRPPH
LQWpJUDQW� OHV�pWXGLDQWV�SDVVpV�� SUpVHQWV�RX� IXWXUV�ª�� FH�TXL� SHUPHWWUDLW� GH� UHGpILQLU� OHV�REMHFWLIV� GH
O¶XQLYHUVLWp�� $X� OLHX� G¶rWUH� XQH� LQVWLWXWLRQ� TXL� pGXTXH� XQH� pOLWH� G¶pWXGLDQWV� HW� GH� FKHUFKHXUV� WUqV
TXDOLILpV��HOOH�GHYLHQW�XQH�XQLYHUVLWp�XQLYHUVHOOH��RXYHUWH�j�WRXV�LQGpSHQGDPPHQW�GH�O¶RULJLQH�VRFLDOH�
GHV� TXDOLILFDWLRQV�� GH� O¶kJH� HW� GH� OD� QDWLRQDOLWp�� &¶HVW� DLQVL� TXH� O¶XQLYHUVLWp� WUDGLWLRQQHOOH� GRLW
IRQFWLRQQHU� SRXU� FUpHU� XQ� PRGqOH� GH� VRFLpWp� DX� VHLQ� GH� ODTXHOOH� O¶DSSUHQWLVVDJH� HVW� QDWXUHO� HW
FRPPXQLFDWLI��FH�TXL�H[LJH�XQ�OHDGHUVKLS�UpIOpFKL�

,O� Q¶\� D� DXFXQ� GRXWH� TXDQW� DX� GpIL� HW� j� O¶RSSRUWXQLWp� TXH� UHSUpVHQWH� OD� SODFH� GH� SUHPLHU� RUGUH� GH
O¶XQLYHUVLWp��/HV�TXDOLWpV�UHTXLVHV�VRQW�OD�YRORQWp�G¶HPEUDVVHU�HW�GH�JpUHU�OH�FKDQJHPHQW�� OD�YRORQWp
GH� GpYHORSSHU� OHV� RSSRUWXQLWpV�� OD� IUDQFKLVH� SRXU� VHUYLU� OD� FRPPXQDXWp�� OH� G\QDPLVPH� SRXU� VH
FRQIRUPHU�DX[�EHVRLQV�HW�O¶KXPLOLWp�SRXU�SDUWDJHU�OH�SRLGV�GH�O¶DSSUHQWLVVDJH��/D�GpILQLWLRQ��OH�U{OH��OD
IRQFWLRQ� DX� VHLQ� GH� OD� VRFLpWp�� OHV� UHVSRQVDELOLWpV� HW� OD� UHVSRQVDELOLWp� GH� O¶HQVHLJQHPHQW� VXSpULHXU
UHVWHQW�GHV�TXHVWLRQV� UDGLFDOHV��/HV�XQLYHUVLWpV�SHXYHQW�GpFLGHU�GH�VH� UpIXJLHU�GHUULqUH� OD� WUDGLWLRQ
DQFLHQQH�HW�GH�MRXHU�XQ�U{OH�UHVWUHLQW�RX�HOOHV�SHXYHQW�UHOHYHU� OH�GpIL�TXL� OHXU�HVW�SURSRVp�HW�XWLOLVHU
OHXU�SRXYRLU�HW� OHXU�UpSXWDWLRQ�SRXU�HQWUHU�GDQV� OH���H�VLqFOH�HQ� WDQW�TXH�GH�YpULWDEOHV�RUJDQLVDWLRQV
XQLYHUVHOOHV�� 4XHOOH� TXH� VRLW� OHXU� GpFLVLRQ�� HOOHV� GHYURQW� V¶RFFXSHU� GH� FHV� TXHVWLRQV� QpHV� GH
O¶pYROXWLRQ�YHUV�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�
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1RXYHOOHV�LGpHV�VXU�O¶pYDOXDWLRQ��OHV�TXDOLILFDWLRQV�HW�OHV�QRUPHV�±�FRQFRXUV�TXL�UHSUpVHQWHQW�GHV
RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�R��O¶pFKHF�Q¶HVW�SDV�DGPLV�SRXU�pYDOXHU�OHV�SURJUqV�LQGLYLGXHOV
1RPEUH�FURLVVDQW�G¶pWXGLDQWV�LVVXV�G¶KRUL]RQV�WUqV�GLYHUV
%HVRLQ�FURLVVDQW�GH�IRUPDWLRQ�FRQWLQXH�HW�GH�SDUWHQDULDWV�FRQMRLQWV�HQWUH�O¶pGXFDWLRQ�HW�OD�UHFKHUFKH�HW
O¶LQGXVWULH�HQ�WDQW�TXH�VRXUFH�GH�ILQDQFHPHQW
1RXYHO�LQWpUrW�SRUWp�j�OD�TXDOLWp�HW�DX[�SURJUDPPHV�G¶DPpOLRUDWLRQ�FRQWLQXH�GHVWLQpV�DX�SHUVRQQHO�HW
FRQVDFUpV�j�O¶HQVHLJQHPHQW��OD�UHFKHUFKH�HW�O¶DGPLQLVWUDWLRQ
$SSURFKH�SOXV�LQQRYDWULFH�GH�O¶XWLOLVDWLRQ�GH�OD�WHFKQRORJLH�GH�O¶pGXFDWLRQ��GHV�UpVHDX[�HW�GH
O¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH�GDQV�OH�FDGUH�GH�O¶HQVHLJQHPHQW�HW�GH�OD�UHFKHUFKH
6WUDWpJLHV�SRXU�LPSOLTXHU�OD�FRPPXQDXWp�GDQV�ODTXHOOH�O¶XQLYHUVLWp�HVW�VLWXpH�GDQV�OH�FDGUH�GH�VD
UHFKHUFKH�HW�O¶XWLOLVHU�FRPPH�XQ�YDVWH�ODERUDWRLUH�G¶DSSUHQWLVVDJH�D\DQW�GHV�UHODWLRQV�QDWLRQDOHV�HW
LQWHUQDWLRQDOHV
1RXYHOOHV�RSSRUWXQLWpV�GH�UHFKHUFKH�SRXU�VDYRLU�FRPPHQW�OHV�LQGLYLGXV�DSSUHQQHQW�j�FRQQDvWUH�OH�FHQWUH
G¶LQWpUrW�GHV�DSSUHQDQWV
,QWHUQDWLRQDOLVDWLRQ�FURLVVDQWH�GHV�DFWLYLWpV�GH�UHFKHUFKH�SDU�O¶LQWHUPpGLDLUH�GH�UpVHDX[��HWF�
*HVWLRQ�LQWHUQH�HW�XWLOLVDWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�SOXV�HIILFDFHV
6WUDWpJLHV�SRXU�IDLUH�GH�O¶XQLYHUVLWp�XQ�RUJDQLVPH�G¶DSSUHQWLVVDJH
1RXYHOOHV�FRQGLWLRQV�G¶DGPLVVLRQ�SRXU�DXJPHQWHU�OH�QRPEUH�G¶pWXGLDQWV�HW�QRXYHOOHV�DSSURFKHV�GH
O¶HQVHLJQHPHQW�SRXU�FRPSHQVHU�FHWWH�DXJPHQWDWLRQ
3ULVH�GH�GpFLVLRQV�SOXV�HIILFDFH�HW�SURJUDPPHV�SURPRWLRQQHOV�HW�FRPPHUFLDX[�SRXU�DPHQHU�OD
FRPPXQDXWp�j�HQVHLJQHU�HW�j�DSSUHQGUH�
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'H�O¶qUH�GH�O¶HQVHLJQHPHQW�HW�GH�OD�IRUPDWLRQ�j�O¶qUH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ�(XURSH

/¶HQVHLJQHPHQW�HW� OD� IRUPDWLRQ�� VL�SUpFLHX[� DX� FRXUV�GH� O¶qUH� LQGXVWULHOOH� HW� SRVW�LQGXVWULHOOH�� ODLVVHQW� SURJUHVVLYHPHQW� OD
SODFH� DX� QRXYHDX� SDUDGLJPH� GH� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� TXL� GRPLQHUD� OH� ��H� VLqFOH� ±� OH� VLqFOH� GH
O¶DSSUHQWLVVDJH��$X�FRXUV�GX�QRXYHDX�PLOOpQDLUH��QRXV�GHYURQV�rWUH�SUrWV�j�DFFXHLOOLU�OD�QRXYHOOH�SHQVpH�TX¶LO�FUpHUD��&HWWH
QRXYHOOH�DSSURFKH�HVW�UpVXPpH�FL�GHVVRXV�

(QVHLJQHPHQW�HW�IRUPDWLRQ $SSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD
YLH

'LIIpUHQFH

1. L’enseignant dirige et décide. Il gère
aussi le besoin d’apprendre et le
contenu de l’apprentissage

L’apprenant, en tant que client,
dirige. La gestion du besoin
d’apprendre et du contenu de
l’apprentissage est autant que
possible confiée aux individus

Types de techniques et de moyens à
développer pour répondre aux besoins de
l’individu, aux exigences et aux modes
d’apprendre

2. Sont compartimentés en fonction de
l’âge

Tout au long de la vie dans la forme
et le fond, permettant d’établir des
rapports verticaux et horizontaux
entre les différentes classes d’âge

Un système homogène qui fournit un support
d’apprentissage du berceau à la tombe, de 0
à 90 ans

3. Objet de la pensée fondé sur la
connaissance et l’information

Mode de pensée fondé sur les
compétences et les valeurs

Permet aux individus de réaliser de
nombreuses activités à tous les âges de la
vie privée et professionnelle

4. S’appuient sur les besoins de
l’organisation, de la nation ou de la
société

Est fondé sur les désirs de l’individu
et les besoins des organisations et
des nations de développer leur
potentiel

Encourage et stimule les individus à
reconnaître leur propre potentiel et à le
développer

5. L’autorité décide où, pourquoi, quand
et comment

L’apprenant est autorisé et est
mentalement apte à décider où,
pourquoi, quand et comment

Méthodes alternatives d’apprentissage.
L’apprentissage est omniprésent dans le
foyer, à l ‘école, sur le lieu de travail, dans
les pubs, les magasins, etc.

6. Validés pour distinguer les échecs
des succès

Validé pour confirmer les progrès
réalisés et favoriser le renforcement
de l’apprentissage

Nouveaux systèmes d’examen et
d’évaluation qui n’admettent aucune erreur

7. Réactifs – répondent aux besoins
identifiés des organisations et de
certains individus

Proactif – invite les individus à avoir
le goût d’apprendre

Contrôle les besoins en matière
d’apprentissage de toute la communauté et
de la nation. Conseils en matière
d’apprentissage

8. Chaque secteur de la société
détermine ses propres besoins

Différencié - encourage chaque
secteur de la communauté à
coopérer

Combine et utilise toutes les ressources
humaines de la communauté pour le bien de
chaque partie

9. Éduquent et forment à l’emploi et au
besoin à court terme

Éduque en vue d’une employabilité
à long terme

Développement des connaissances et des
compétences personnelles

10 Fondés sur le travail Fondé sur la vie Le travail et la vie en dehors du travail sont
considérés comme des éléments d’un même
besoin humain

11. Clos – pour satisfaire des besoins
spécifiques

Ouvert – pour ouvrir les esprits, de
nouveaux horizons et être
compréhensif vis-à-vis d’autrui

Les individus apprennent à connaître
d’autres croyances, d’autres races et
d’autres coutumes grâce à l’apprentissage et
à la technologie

12 Satisfont le présent Prépare l’avenir Tous les individus peuvent affronter l’avenir
avec confiance et créativité

13 L’apprentissage considéré comme un
travail rébarbatif et une sagesse
UHoXH

L’apprentissage jugé divertissant,
qui implique une participation et
exige une implication, et considéré
comme une sagesse SHUoXH

Fréquentes manifestations consacrées à
l’apprentissage organisées par les individus
dans les familles, les organisations et les
communautés

14 L’éducation en tant qu’investissement
financier pour les organisations et les
nations

L’apprentissage en tant
qu’investissement social, personnel
et financier destiné aux individus et
organisé par eux pour le bénéfice
des nations, des organisations et
de la société

Organisé par une nation pour ses citoyens,
par une entreprise ou une organisation
gouvernementale pour ses employés, par
des organisations éducatives pour l’avenir
des étudiants, par les individus pour leur
propre bien-être et leur propre bonheur
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)RUPDWLRQ�GHV�HQVHLJQDQWV�HXURSpHQV�SRXU�O¶DYHQLU�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

/H� FKDQJHPHQW� GH� SDUDGLJPH� GH� O¶HQVHLJQHPHQW� j� O¶DSSUHQWLVVDJH� QpFHVVLWHUD� G¶DGRSWHU� XQH� DSSURFKH
WRWDOHPHQW� GLIIpUHQWH� YLV�j�YLV� GH� OD� IRUPDWLRQ� GHV� HQVHLJQDQWV� HXURSpHQV�� 'DQV� SOXVLHXUV� VHFWHXUV� GH
O¶pGXFDWLRQ��OD�QRXYHOOH�SURIHVVLRQ�GH�FRQVHLOOHU�G¶DSSUHQWLVVDJH�HVW�G¶RUV�HW�GpMj�SULVpH�HW�FHUWDLQHV�XQLYHUVLWpV
FKHUFKHQW�DFWXHOOHPHQW�j�GpILQLU� OH�SURILO�GH�FH�SRVWH�HW� OHV� UHVSRQVDELOLWpV� DIIpUHQWHV�� ,O� VHUD�GH�SOXV� HQ�SOXV
GHPDQGp�DX[�RUJDQLVPHV�GH�IRUPDWLRQ�GHV�HQVHLJQDQWV��TX¶LOV�VRLHQW�VLWXpV�GDQV�GHV�XQLYHUVLWpV�RX�GDQV�GHV
pWDEOLVVHPHQWV�VSpFLDOLVpV��GH�V¶DGDSWHU�HW�GH�SDUWLFLSHU�j�XQH�DSSURFKH�JOREDOH�GH�OD�FRPPXQDXWp�YLV�j�YLV�GH
OD�IRUPDWLRQ�GHV�HQVHLJQDQWV��9RLFL�TXHOTXHV�OLJQHV�GLUHFWULFHV�FRQFHUQDQW�OD�IRUPDWLRQ�j�YHQLU�GHV�HQVHLJQDQWV�

'L[�OLJQHV�GLUHFWULFHV�SRXU�IDLUH�GHV�RUJDQLVPHV�GH�IRUPDWLRQ�GHV�HQVHLJQDQWV�GHV�RUJDQLVPHV
G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

8QH�RUJDQLVDWLRQ�GH�IRUPDWLRQ�GHV�HQVHLJQDQWV�

���eODERUH�FKDTXH�DQQpH�XQH�VWUDWpJLH�RUJDQLVDWLRQQHOOH�DFWXDOLVpH�HW�IOH[LEOH�SRXU�GpYHORSSHU�OH�SRWHQWLHO�GH
FKDTXH� pWXGLDQW� HW� GH� FKDTXH�PHPEUH� GX� SHUVRQQHO� HQ� WHQDQW� FRPSWH� GHV� EHVRLQV� GH� FKDFXQ� HQ�PDWLqUH
G¶DSSUHQWLVVDJH
���(QFRXUDJH��JUkFH�j�GHV�VWDJHV�HW�j�GHV�SURJUDPPHV�VSpFLILTXHV��XQH�FXOWXUH�GH�TXDOLWp�HW� OH� UHVSHFW�GHV
QRUPHV�pOHYpHV�GDQV�OH�FDGUH�GH�FKDFXQH�GH�VHV�DFWLYLWpV
���6¶LPSOLTXH�SOHLQHPHQW�GDQV�OD�FRPPXQDXWp�DX�VHLQ�GH�ODTXHOOH�HOOH�pYROXH�HQ�

D��pODERUDQW�GHV�SURMHWV�GH�SDUWHQDULDWV�DFWLIV�HQWUH�OHV�pWXGLDQWV�HW�OH�SHUVRQQHO�HW�O¶LQGXVWULH�HW�OH�FRPPHUFH
E�� FRQWULEXDQW� GH�PDQLqUH� SRVLWLYH� DX� ELHQ�rWUH� GHV� LQGLYLGXV� GH� OD� FRPPXQDXWp� \� FRPSULV� GHV� SHUVRQQHV
kJpHV�HW�GHV�KDQGLFDSpV
F��HQ�FKHUFKDQW�DFWLYHPHQW�j�XWLOLVHU�O¶H[SpULHQFH�GHV�LQGLYLGXV�GH�OD�FRPPXQDXWp�GDQV�OH�FDGUH�GX�SURFHVVXV
G¶DSSUHQWLVVDJH�GH�O¶RUJDQLVDWLRQ
G��SURFpGDQW�j�GHV�FRQWU{OHV�G¶DSSUHQWLVVDJH�HW�HQ�GRQQDQW�XQ�FHQWUH�G¶LQWpUrW�DX[�UHVSRQVDEOHV�GH�WRXV�OHV
VHFWHXUV�GDQV�OH�FDGUH�GX�GpYHORSSHPHQW�GH�OD�FRPPXQDXWp�G¶DSSUHQWLVVDJH�DX�VHLQ�GH�OD�ORFDOLWp
���6H�WRXUQH�YHUV�OH�PRQGH�H[WpULHXU�HQ�

D�� PHWWDQW� HQ� SODFH� GHV� UHODWLRQV� IUXFWXHXVHV� GH� FROODERUDWLRQ� DYHF� OHV� RUJDQLVPHV� GH� IRUPDWLRQ� GHV
HQVHLJQDQWV�HW�OHV�pWDEOLVVHPHQWV�VFRODLUHV�GDQV�G¶DXWUHV�SD\V�HQ�XWLOLVDQW�GHV�UpVHDX[
E��SU{QDQW�OH�VHQV�GH�OD�WROpUDQFH��GH�OD�MXVWLFH��HW�O¶DFFHSWDWLRQ�GHV�GLIIpUHQWHV�FXOWXUHV��FUR\DQFHV�HW�ODQJXHV
FKH]�WRXV�VHV�pWXGLDQWV�HW�HQ�HQFRXUDJHDQW�WRXWH�DFWLRQ�SRVLWLYH�GH�VRXWLHQ
F�� V¶LPSOLTXDQW� GDQV� OD� UHFKHUFKH� QDWLRQDOH� HW� LQWHUQDWLRQDOH� GH� PpWKRGHV� HW� GH� WHFKQRORJLHV� FHQWUpH� VXU
O¶DSSUHQDQW�HW�GDQV�OD�FUpDWLRQ�GH�VRFLpWpV�G¶DSSUHQWLVVDJH
���eWHQG�OD�YLVLRQ�GH�VHV�pWXGLDQWV�HW�GH�VRQ�SHUVRQQHO�TXDQW�j�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ

D��GpYHORSSDQW��HQ�FRRSpUDWLRQ�DYHF�WRXV�OHV�VHFWHXUV�GH�OD�FRPPXQDXWp��OHV�VWDJHV�G¶DSSUHQWLVVDJH�WRXW�DX
ORQJ�GH�OD�YLH��OHV�VpPLQDLUHV�HW�OHV�DFWLYLWpV�GDQV�OH�FDGUH�GH�VRQ�SURJUDPPH
E��HQFRXUDJHDQW�O¶XWLOLVDWLRQ�GHV�SURJUDPPHV�G¶DSSUHQWLVVDJH�SHUVRQQHO�HW� OH�UHFRXUV�DX[�FRQVHLOOHUV�HW�DX[
PHQWRUV
F�� GpYHORSSDQW� GHV� SURJUDPPHV�G¶DSSUHQWLVVDJH� HW� GHV� DFWLYLWpV� FUpDWLIV�� XWLOHV�� SODLVDQWV� HW� SURGXFWLIV� TXL
VWLPXOHQW�OH�JR�W�G¶DSSUHQGUH�FKH]�OH�SHUVRQQHO�HW�OHV�pWXGLDQWV
���'pYHORSSH�GHV�VWUDWpJLHV�SRXU�GHYHQLU�XQ�YpULWDEOH�RUJDQLVPH�G¶DSSUHQWLVVDJH�HQ�OLVDQW�HW�HQ�VH�FRQIRUPDQW
DX[����FULWqUHV�G¶XQ�RUJDQLVPH�G¶DSSUHQWLVVDJH
���$[H�VHV�HIIRUWV�VXU�OH�GpYHORSSHPHQW�GHV�FRPSpWHQFHV�SHUVRQQHOOHV�HW�HQ�PDWLqUH�GH�JHVWLRQ��QRWDPPHQW
OHV�FRPSpWHQFHV�GH�KDXW�QLYHDX�TXL�PHWWHQW�HQ�YDOHXU�OD�FRPSUpKHQVLRQ��OD�SHUVSLFDFLWp�HW�OD�FRQQDLVVDQFH
��� 8WLOLVH� OHV� WHFKQRORJLHV� PRGHUQHV� GH� O¶LQIRUPDWLRQ� HW� GH� OD� FRPPXQLFDWLRQ� GH� PDQLqUH� DSSURSULpH
QRWDPPHQW�SDU�

D��O¶XWLOLVDWLRQ�HIILFDFH�GH�ORJLFLHOV�pGXFDWLIV�HW�FRPPHUFLDX[�HW�G¶RXWLOV�PXOWLPpGLD
E��O¶XWLOLVDWLRQ�FUpDWLYH�GH�UpVHDX[�pOHFWURQLTXHV�GDQV�GHV�FRQWH[WHV�G¶DSSUHQWLVVDJH
F��O¶XWLOLVDWLRQ�IOH[LEOH�GHV�RXWLOV�HW�WHFKQLTXHV�G¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH
���3DUWLFLSH�DX�GpYHORSSHPHQW�GHV�V\VWqPHV�ORFDX[��QDWLRQDX[�HW�LQWHUQDWLRQDX[�GH�YDOLGDWLRQ�HW�G¶pYDOXDWLRQ
TXL�Q¶DGPHWWHQW�DXFXQ�pFKHF�HW�j�O¶pODERUDWLRQ�GHV�VWUDWpJLHV�G¶DXWR�pYDOXDWLRQ
����,PSOLTXH�OHV�pWDEOLVVHPHQWV�VFRODLUHV�GDQV�WRXWHV�FHV�DFWLYLWpV�HW�OHV�XWLOLVH�FRPPH�XQ�PR\HQ�GH�PHWWUH�j
MRXU� OHV� FRQQDLVVDQFHV� GHV� HQVHLJQDQWV� DFWXHOV� HW� GH� GRQQHU� DX[� pOqYHV� GHV� FRQQDLVVDQFHV� VXU
O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH

�
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2��DOORQV�QRXV"�/H�U{OH�GX�JRXYHUQHPHQW

1RWUH� YR\DJH� SUpOLPLQDLUH� GDQV� OH� IXWXU� GH� O¶(XURSH� V¶DFKqYH�� /D� SUHPLqUH� pWDSH� LPSRUWDQWH� HVW� GH� ELHQ
FRPSUHQGUH� OHV� FRQFHSWV� GpFULWV� GDQV� FH� GRFXPHQW�� (QVXLWH�� LO� IDXGUD� pODERUHU� HW�PHWWUH� HQ�°XYUH� SOXVLHXUV
PHVXUHV��SURMHWV��SROLWLTXHV�HW�VWUDWpJLHV�PDLV�DXVVL�HQWDPHU�GHV�GLVFXVVLRQV�

/D�UHVSRQVDELOLWp�JOREDOH�GH�UpXVVLWH�RX�G¶pFKHF�LQFRPEH�DX�JRXYHUQHPHQW�TXL�GHYUDLW�rWUH�OH�SUHPLHU�j�SUHQGUH
FRQVFLHQFH� TXH� OD� IRUFH� GH� OD� QDWLRQ� UpVLGHUD� GH� SOXV� HQ� SOXV� GDQV� VD� FDSDFLWp� j� DSSUHQGUH�� DLQVL� OH
JRXYHUQHPHQW�GHYUD�rWUH�FDSDEOH�GH�GRQQHU�j�VD�SRSXODWLRQ�XQ�QLYHDX�pOHYp�G¶pGXFDWLRQ��G¶DVVXUHU�OD�FRKpVLRQ
VRFLDOH�HW�OD�SDUWLFLSDWLRQ�GH�OD�SRSXODWLRQ�HQ�OXL�GRQQDQW�OH�JR�W�G¶DSSUHQGUH�WRXW�DX�ORQJ�GH�OD�YLH��¬�FH�VWDGH
HPEU\RQQDLUH�GX�GpYHORSSHPHQW�GH� O¶DSSUHQWLVVDJH�WRXW�DX� ORQJ�GH� OD�YLH�� OH�JRXYHUQHPHQW�QDWLRQDO�D�XQ� U{OH
LPSRUWDQW�j�MRXHU��9RLFL�TXHOTXHV�XQHV�GHV�PHVXUHV�TX¶LO�SHXW�SUHQGUH�SRXU�IDFLOLWHU�OD�FUpDWLRQ�G¶XQH�QDWLRQ�GH
O¶DSSUHQWLVVDJH�HW�PHWWUH�HQ�SODFH�XQH�VRFLpWp�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�HQ�(XURSH��&¶HVW�XQH�OLVWH
SUpOLPLQDLUH�

���&UpDWLRQ�G¶XQH�WDVN�IRUFH�QDWLRQDOH�RX�G¶XQ�JURXSH�G¶RULHQWDWLRQ�FKDUJp�H��GH�YRLU�FRPPHQW�O¶DSSUHQWLVVDJH�WRXW�DX
ORQJ�GH�OD�YLH�SHXW�rWUH�PLV�HQ�°XYUH
��� 2UJDQLVDWLRQ� GH� VWDJHV�� GH� VpPLQDLUHV� HW� G¶DWHOLHUV� VXU� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� GHVWLQpV� DX[
IRQFWLRQQDLUHV�HW�DX[�SULQFLSDX[�UHVSRQVDEOHV�FKDUJpV�GH�OD�PLVH�HQ�°XYUH�DX�VHLQ�GX�JRXYHUQHPHQW�QDWLRQDO�HW�ORFDO
HW�GHV�DVVRFLDWLRQV�SURIHVVLRQQHOOHV
��� '\QDPLVDWLRQ� GX� SXEOLF� SRXU� O¶DPHQHU� j� FRQVLGpUHU� O¶DSSUHQWLVVDJH� FRPPH� XQH� DFWLYLWp� VRXKDLWDEOH� HW� DJUpDEOH
JUkFH� j� GHV� FDPSDJQHV� SURPRWLRQQHOOHV� YLD� GHV� SXEOLFLWpV� j� OD� WpOpYLVLRQ� HW� GDQV� OHV� MRXUQDX[�� GHV� FDPSDJQHV
G¶DIILFKDJH��GHV�pPLVVLRQV�WpOpYLVpHV�FRQVDFUpHV�j� O¶DSSUHQWLVVDJH��GHV�ILOPV�HW�YLGpRV�� OD�GLVWULEXWLRQ�HQ�PDVVH�GH
EURFKXUHV��HWF�
��� eODERUDWLRQ� G¶XQH� PHVXUH� GHVWLQpH� DX[� YLOOHV�� DX[� UpJLRQV�� HWF�� SRXU� OHV� LQFLWHU� j� VH� SRVLWLRQQHU� HQ� WDQW� TXH
©�FRPPXQDXWpV�G¶DSSUHQWLVVDJH�ª��HW�pODERUDWLRQ�GH�OLJQHV�GLUHFWULFHV�VXU�OD�PpWKRGH�j�DGRSWHU�SRXU�UHVSRQVDELOLVHU
WRXV� OHV�FLWR\HQV�HQ� OHV� LQFLWDQW�j�SDUWDJHU� OHV�FRQQDLVVDQFHV�� OHV�H[SpULHQFHV�� OHV�YDOHXUV�� OHV�FRPSpWHQFHV�HW� OHV
WDOHQWV�GDQV�O¶LQWpUrW�GH�WRXWH�OD�FRPPXQDXWp
���5HVWUXFWXUDWLRQ�GX�ILQDQFHPHQW�GH�O¶DSSUHQWLVVDJH�JUkFH�j�GHV�EXGJHWV�LQWpJUpV��O¶XWLOLVDWLRQ�G¶RXWLOV�pOHFWURQLTXHV
HW�GH� WHFKQLTXHV�SRXU� O¶HQVHLJQHPHQW�RXYHUW� HW� j�GLVWDQFH�HW� OH�SDUWDJH�GHV� UHVVRXUFHV�� \� FRPSULV� GHV� UHVVRXUFHV
KXPDLQHV
���1pJRFLDWLRQ�G¶XQ�OLYUH�YHUW��HW�pYHQWXHOOHPHQW�G¶XQ�OLYUH�EODQF��SUpVHQWDQW�OD�SROLWLTXH�HW�OHV�PHVXUHV�DGRSWpHV�GDQV
OH�FDGUH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�SHQGDQW�XQ�FHUWDLQ�ODSV�GH�WHPSV
���eODERUDWLRQ�G¶XQH�PHVXUH�GHVWLQpH�DX[�LQGLYLGXV�SRXU�OHV�LQFLWHU�j�DSSUHQGUH�JUkFH�j�OD�PLVH�HQ�SODFH�GH�QRXYHDX[
V\VWqPHV�G¶pYDOXDWLRQ�TXL�GRQQHQW�XQH� YLVLRQ�SRVLWLYH� GH� O¶DSSUHQWLVVDJH�TXHOOH� TXH� VRLW� VD� IRUPH�� HW� HQFRXUDJHQW
O¶DPpOLRUDWLRQ�GH�O¶DSSUHQWLVVDJH
��� eODERUDWLRQ� G¶XQH� PHVXUH� TXL� SUpYRLW� OD� SDUWLFLSDWLRQ� GH� O¶LQGXVWULH� JUkFH� j� GHV� GLVFXVVLRQV� DYHF� OH� &%,� HW� OHV
HQWUHSULVHV�VXU�OD�TXHVWLRQ�GH�O¶DPpOLRUDWLRQ�GH�O¶LPDJH�GH�O¶DSSUHQWLVVDJH�DXSUqV�GHV�VDODULpV�HW�VXU�OHV�VWUDWpJLHV�TXL
SHUPHWWUDLHQW�GH�VHQVLELOLVHU�GDYDQWDJH�OHV�LQGLYLGXV�j�OD�TXHVWLRQ�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH
���(QWUHWLHQ�G¶XQH�FRRSpUDWLRQ�LQWHUQDWLRQDOH�HW�pODERUDWLRQ�G¶XQH�PHVXUH�LQFLWDWLYH�HQ�IDYHXU�GX�WUDQVIHUW�G¶LGpHV�HW�GH
FRQFHSWV�HQWUH�OHV�QDWLRQV�HW�O¶DGRSWLRQ�GH�PHVXUHV�FRPPXQHV
���� 7UDQVIRUPDWLRQ� GHV� V\VWqPHV� pGXFDWLIV� HW� VRFLDX[� JUkFH� j� GHV� VWUDWpJLHV� HW� j� GHV� SROLWLTXHV� WUDQVPLVHV
UDSLGHPHQW��JUkFH�DX[�FLUFXLWV�WUDGLWLRQQHOV�GH�FRPPXQLFDWLRQ��DX[�SHUVRQQHV�FKDUJpHV�GH�OHV�PHWWUH�HQ�°XYUH�GDQV
OH�GRPDLQH�FRQFHUQp
���� eODERUDWLRQ� G¶XQH�PHVXUH� GHVWLQpH� j� HQFRXUDJHU� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� JUkFH� j� GHV� VWUDWpJLHV
FRPPHUFLDOHV�QDWLRQDOHV�HW�UpJLRQDOHV�SURDFWLYHV
����2UJDQLVDWLRQ�G¶XQ�SURJUDPPH�GH� IHVWLYDOV�G¶DSSUHQWLVVDJH�TXL�PHWWHQW� O¶DSSUHQWLVVDJH�j� OD�SRUWpH�GHV� LQGLYLGXV
�GH�PrPH�TX¶DX�-DSRQ�
���� eODERUDWLRQ� G¶XQH� PHVXUH� GHVWLQpH� j� SHUPHWWUH� j� WRXV� OHV� W\SHV� G¶RUJDQLVDWLRQV� GH� GHYHQLU� GHV� ©�RUJDQLVPHV
G¶DSSUHQWLVVDJH�ª�JUkFH�j�XQ�V\VWqPH�GH�UpIpUHQFH��GHV�SUDWLTXHV�H[HPSODLUHV�HW�GHV�V\VWqPHV�GH�UpPXQpUDWLRQ
����eODERUDWLRQ�G¶XQH�©�FKDUWH�GH�O¶DSSUHQDQW�ª�TXL�VWLSXOH�OHV�GURLWV�GH�FKDTXH�FLWR\HQ�YLV�j�YLV�GH�O¶DSSUHQWLVVDJH
����5pGDFWLRQ�GH�UDSSRUWV�SDU� OD�&RPPLVVLRQ�VXU�OHV�VWUDWpJLHV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�FHUWDLQV
GRPDLQHV��QRWDPPHQW�O¶XWLOLVDWLRQ�GHV�WHFKQRORJLHV�GH�O¶LQIRUPDWLRQ�HW�GH�OD�FRPPXQLFDWLRQ��OHV�QRXYHOOHV�PpWKRGHV
G¶DSSUHQWLVVDJH�� OHV�PRGHV�SHUVRQQHOV�G¶DSSUHQGUH�� OD�TXDOLWp�GH�O¶HQVHLJQHPHQW�GDQV�OHV�pWDEOLVVHPHQWV�VFRODLUHV�
HWF�
����eODERUDWLRQ�G¶XQH�PHVXUH�GHVWLQpH�j� LQFLWHU� OHV� LQGLYLGXV�j�DSSUHQGUH�JUkFH�j�GHV�SURJUDPPHV�G¶DSSUHQWLVVDJH
SHUVRQQHO�� GHV� JXLGHV�� GHV� PHQWRUV�� OD� PLVH� HQ� SODFH� GH� FRQVHLOOHUV� G¶DSSUHQWLVVDJH� HW� GH� UHVSRQVDEOHV
G¶DSSUHQWLVVDJH
����&UpDWLRQ�GH�FHQWUHV�GH�UHFKHUFKH�VXU�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�OHV�XQLYHUVLWpV�RX�GDQV�G¶DXWUHV
RUJDQLVPHV�SXEOLFV�GH�UHFKHUFKH�TXL�Q¶RQW�SDV�UHFRXUV�j�O¶DSSUHQWLVVDJH
����eODERUDWLRQ�G¶XQH�PHVXUH�GHVWLQpH� j� HQFRXUDJHU� HW� VRXWHQLU� OHV� HIIRUWV� LQWHUQDWLRQDX[� YLVDQW� j�PHWWUH� HQ� SODFH
O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�j�O¶pFKHOOH�PRQGLDOH
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/HV�LQLWLDOHV�>GDQV�OH�WH[WH�DQJODLV��*�2�9�(�5�1�0�(�1�7��3�2�/�,�&�,�(�6�@�LQGLTXHQW�TXH�OH
JRXYHUQHPHQW��SHXW�IDLUH�OD�GLIIpUHQFH��&HUWDLQHV�GH�FHV�PHVXUHV�SURDFWLYHV�SHXYHQW�rWUH�VRXV�
WUDLWpHV�j�G¶DXWUHV�RUJDQLVDWLRQV��/D�PLVH�HQ�°XYUH�G¶XQ�JUDQG�QRPEUH�GH�FHV�PHVXUHV�QH
QpFHVVLWHUD�SDV�OH�UHFRXUV�j�GHV�LQWHUYHQDQWV�H[WpULHXUV��PDLV�SOXW{W�XQ�FKDQJHPHQW�GH�SURJUDPPH
GHV�LQWHUYHQDQWV�H[LVWDQWV��&HSHQGDQW��SRXU�TXH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�SXLVVH
V¶LPSRVHU��OHV�KDXWV�GLULJHDQWV�GHYURQW�V¶HQJDJHU�SHUVRQQHOOHPHQW�HW�LO�IDXGUD�PHWWUH�HQ�°XYUH�XQ
SODQ�QDWLRQDO�G¶DFWLRQ�UHJURXSDQW�GHV�VWUDWpJLHV�j�FRXUW��PR\HQ�HW�ORQJ�WHUPH�

&RQFOXVLRQ��OD�QpFHVVLWp�G¶HIIHFWXHU�GHV�pWXGHV�HW�GHV�UHFKHUFKHV

/HV� PHPEUHV� GX� SURMHW� 7(/6� RQW� pWp� VROOLFLWpV� DILQ� G¶RUJDQLVHU� XQ� VpPLQDLUH� G¶H[SHUWV� SRXU� FRQVHLOOHU� OD
&RPPLVVLRQ�VXU�OD�SROLWLTXH�j�VXLYUH�SRXU�GpYHORSSHU�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�DX[�QLYHDX[�ORFDO�HW
UpJLRQDO�� ,OV� RQW� pODERUp� GL[� UHFRPPDQGDWLRQV�� SDUPL� OHVTXHOOHV� TXDWUH� VRQW� QpFHVVDLUHV� SRXU� pWDEOLU� GHV
VWDWLVWLTXHV��(OOHV�VRQW�UpVXPpHV�FL�GHVVRXV�

�H�UHFRPPHQGDWLRQ�±�&RQWU{OH��pYDOXDWLRQ��HQTXrWHV�HW�pWXGHV�SHUPHWWDQW�GH�UHFXHLOOLU�GHV�GRQQpHV�±�,QGLFDWHXUV
GH�FURLVVDQFH

/D� SROLWLTXH� HXURSpHQQH� GRLW� SUpVHQWHU� O¶pYDOXDWLRQ� HW� OH� FRQWU{OH� SHUPDQHQWV� GX� GpYHORSSHPHQW� GH
O¶DSSUHQWLVVDJH�GDQV�OHV�YLOOHV�HW�OHV�UpJLRQV�FRPPH�XQ�VHUYLFH�GHVWLQp�j�VHV�eWDWV�PHPEUHV��VHV�LQVWLWXWLRQV�HW
DX[�YLOOHV�HOOHV�PrPHV��/¶2&'(�HW�OH�SURMHW�7(/6�RQW�GpMj�UHFXHLOOL�GH�QRPEUHXVHV�LQIRUPDWLRQV�VXU�OHV�DFWLYLWpV
DFWXHOOHV� HQWUHSULVHV� GDQV� OHV� YLOOHV� HW� GDQV� OHV� UpJLRQV�� 5pFHPPHQW�� OH� V\VWqPH� G¶DXGLW� GHV� YLOOHV
G¶DSSUHQWLVVDJH�D�DXVVL�SHUPLV�GH�VHQVLELOLVHU�OHV�SULQFLSDX[�UHVSRQVDEOHV�HW�GH�WURXYHU�GHV�LGpHV��OHVTXHOOHV�QH
VRQW�PDOJUp�WRXW�SDV�HQFRUH�SDUYHQXHV�GDQV�XQ�JUDQG�QRPEUH�GH�YLOOHV�G¶(XURSH��/H�SURFHVVXV�GH�FROOHFWH�GH
GRQQpHV�GRLW�FRQWLQXHU�HW�rWUH�OLp�j�XQH�LQVWDOODWLRQ�FHQWUDOH�HXURSpHQQH�GH�JHVWLRQ�GHV�GRQQpHV�VXU�OH�ZHE�TXL
GLIIXVH�OHV�UpVXOWDWV��,O�H[LVWH�GHX[�QLYHDX[�GH�FROOHFWH�GH�GRQQpHV��

á 0DFUR�GRQQpHV�JpQpUDOHV�VXU� OHV�YLOOHV�HW� OHXUV�SURJUqV� HQ�PDWLqUH�G¶DSSUHQWLVVDJH� WRXW� DX� ORQJ�GH� OD� YLH
�H[���FRQWU{OH�GHV�YLOOHV�G¶DSSUHQWLVVDJH���(OOHV�SHXYHQW�VHUYLU�DX[�SODQLILFDWHXUV�GDQV�OHV�PXQLFLSDOLWpV�� OHV
UpJLRQV�HW�DX�QLYHDX�HXURSpHQ

á 1RXYHOOHV�PLFUR�HQTXrWHV�VXU�OD�SUDWLTXH�VHFWRULHOOH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�OHV�YLOOHV
HW�OHV�UpJLRQV�TXL�V¶DSSXLHQW�VXU�XQ�HQVHPEOH�G¶LQGLFDWHXUV�G¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH��OHV�U{OHV
HW� OHV� H[HPSOHV� GH� PHLOOHXUHV� SUDWLTXHV�� &HV� HQTXrWHV� SHXYHQW� VHUYLU� DX[� SODQLILFDWHXUV� HW� DX[
DGPLQLVWUDWHXUV� DX� VHLQ� GX� JRXYHUQHPHQW� GHV� eWDWV� PHPEUHV�� GHV� PXQLFLSDOLWpV� HW� GHV� LQVWLWXWLRQV
FRQVLGpUpV��&HV�HQTXrWHV�SHXYHQW�SRUWHU�VXU�

D�� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� GDQV� OHV� pWDEOLVVHPHQWV� VFRODLUHV� \� FRPSULV� VRQ� OLHQ� DYHF� OH
GpYHORSSHPHQW�GHV�YLOOHV�G¶DSSUHQWLVVDJH

E�� OHV� 30(� HW� OH� GpYHORSSHPHQW� GH� O¶DSSUHQWLVVDJH� QRWDPPHQW� OHV� RSSRUWXQLWpV� RIIHUWHV� JUkFH� j� OD
FRRSpUDWLRQ�HXURSpHQQH

F��O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�O¶LQGXVWULH�\�FRPSULV�O¶DSSUHQWLVVDJH�HQ�FROODERUDWLRQ�DYHF
G¶DXWUHV�VHFWHXUV

G�� O¶DSSUHQWLVVDJH� WRXW�DX� ORQJ�GH� OD�YLH�GDQV� OHV�XQLYHUVLWpV�\�FRPSULV� OH� � U{OH�GH� O¶XQLYHUVLWp�GDQV� OH
GpYHORSSHPHQW�GHV�YLOOHV�G¶DSSUHQWLVVDJH

H��O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�OHV�pWDEOLVVHPHQWV�GH�IRUPDWLRQ�SRXU�DGXOWHV�HW�OHV�pFROHV
GH�OD�VHFRQGH�FKDQFH

I��O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�OHV�RUJDQLVDWLRQV�JRXYHUQHPHQWDOHV�ORFDOHV�DLQVL�TXH�OHXU
U{OH�GDQV�OH�GpYHORSSHPHQW�GHV�YLOOHV�G¶DSSUHQWLVVDJH

J��O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�GDQV�OHV�pWDEOLVVHPHQWV�GH�IRUPDWLRQ�GHV�HQVHLJQDQWV��DLQVL�TXH
OHV� QRXYHOOHV� FRPSpWHQFHV� H[LJpHV� GHV� HQVHLJQDQWV� SRXU� IDFLOLWHU� OD� FUpDWLRQ� G¶XQH� VRFLpWp
G¶DSSUHQWLVVDJH

K�� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� GDQV� OHV� RUJDQLVDWLRQV� EpQpYROHV�� HW� OHXU� FRQWULEXWLRQ� j� XQH
VRFLpWp�G¶DSSUHQWLVVDJH

L��O
HIILFDFLWp�GHV�SDUWHQDULDWV�HQWUH�OHV�YLOOHV�GDQV�OH�FDGUH�GH�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH
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'HV�TXHVWLRQQDLUHV�VRLJQHXVHPHQW�pODERUpV�SHXYHQW�SHUPHWWUH�G¶DPpOLRUHU� OD� FRQQDLVVDQFH�HW� HQFRXUDJHU� OHV
FKDQJHPHQWV� VL� QpFHVVDLUHV�� /HV� SODQLILFDWHXUV� HW� OHV� DGPLQLVWUDWHXUV� GH� OD� &RPPLVVLRQ� HXURSpHQQH�� OH
JRXYHUQHPHQW�QDWLRQDO�� OHV� UpJLRQV�� OHV�PXQLFLSDOLWpV�� OHV� DVVRFLDWLRQV� HW� OHV� LQVWLWXWLRQV� HOOHV�PrPHV� WLUHURQW
ELHQ� pYLGHPPHQW� DXVVL� SURILW� GH� OD� FROOHFWH� GH� GRQQpHV� H[DFWHV�� /H� V\VWqPH� G¶DXGLW� GH� 7(/6� D� SURXYp� TX¶LO
SRXYDLW�JpQpUHU�GH�QRXYHOOHV�FRQQDLVVDQFHV�GH�TXDOLWp��WRXW�HQ�IDFLOLWDQW�OD�GLIIXVLRQ�GHV�LGpHV�HW�OH�SDUWDJH�GHV
H[SpULHQFHV��,O�SRXUUDLW�DYRLU�XQ�FDUDFWqUH�SOXV�VFLHQWLILTXH�DYHF�O¶LPSULPDWXU�GH�OD�&RPPLVVLRQ�

�H�UHFRPPHQGDWLRQ�±�&UpDWLRQ�G¶XQ�UpVHDX�HXURSpHQ�G¶XQ�RX�SOXVLHXUV�GpSDUWHPHQWV�XQLYHUVLWDLUHV�GDQV�FKDTXH
SD\V�DSWH�j�VH�VSpFLDOLVHU�GDQV�OD�UHFKHUFKH�HW�OH�GpYHORSSHPHQW�GHV�YLOOHV�G¶DSSUHQWLVVDJH

/HV� GpFLGHXUV� SHXYHQW� HQYLVDJHU� OD� SRVVLELOLWp� GH� FUpHU� XQ� FHUWDLQ� QRPEUH� GH� FHQWUHV� GH� UHFKHUFKH� HQ
V¶DSSX\DQW�VXU�OHV�XQLYHUVLWpV�GH�FKDTXH�SD\V�G¶(XURSH�±�OLpV�HQWUH�HX[�GX�IDLW�GH�OHXUV�UHFKHUFKHV�HXURSpHQQHV
FRPPXQHV�HW�DX[�PXQLFLSDOLWpV�SRXU�IRXUQLU�GHV�EDQFV�G¶HVVDL�GH�UHFKHUFKH��/H�U{OH�GH�FHV�FHQWUHV�HVW�GH�

D��PHWWUH�HQ�°XYUH�OD�IRQFWLRQ�G¶pYDOXDWLRQ�HW�GH�FRQWU{OH�GpFULWH�GDQV�OD��H�UHFRPPDQGDWLRQ�FL�GHVVXV�
E�� VHQVLELOLVHU� OH� SHUVRQQHO� JRXYHUQHPHQWDO�� OHV� UHVSRQVDEOHV� GHV� YLOOHV� HW� UpJLRQV�� HWF�� DX[� SUREOqPHV� GHV
FRPPXQDXWpV�G¶DSSUHQWLVVDJH
F�� GpYHORSSHU� GH� QRXYHDX[� SURJUDPPHV� HW� GH� QRXYHDX[� GLSO{PHV� GDQV� OH� FDGUH� GHV� FRPPXQDXWpV
G¶DSSUHQWLVVDJH
G��GpYHORSSHU�GX�PDWpULHO�IRQFWLRQQDQW�DYHF�,QWHUQHW
H��VH�VSpFLDOLVHU�GDQV�OD�UHFKHUFKH�GH�VROXWLRQV�GHVWLQpHV�DX[�FRPPXQDXWpV�G¶DSSUHQWLVVDJH�WHOOHV�TXH

OHV�QRXYHOOHV�PpWKRGHV�G¶DSSUHQWLVVDJH�SRXU�DPpOLRUHU�OD�FDSDFLWp�G¶DSSUHQWLVVDJH�GHV�FLWR\HQV
OHV�QRXYHOOHV�PpWKRGHV�GH�ILQDQFHPHQW�GH�OD�YLOOH�G¶DSSUHQWLVVDJH
OH�GpYHORSSHPHQW�HW�O¶HVVDL�G¶RXWLOV�HW�GH�WHFKQLTXHV�G¶DSSUHQWLVVDJH��FI���H�UHFRPPDQGDWLRQ�FL�GHVVRXV�
OD� PLVH� DX� SRLQW� G¶RXWLOV� GH� FRQWU{OH� HW� OD� UpDOLVDWLRQ� GH� FRQWU{OHV� GHV� EHVRLQV� HQ� DSSUHQWLVVDJH� GH
O¶HQVHPEOH�GH�OD�FRPPXQDXWp
O¶pODERUDWLRQ�HW�OD�GLIIXVLRQ�G¶H[HPSOHV�GH�ERQQHV�SUDWLTXHV
OD�UHFKHUFKH�G¶H[HPSOHV�GH�SDUWHQDULDWV�D\DQW�SHUPLV�GH�GpYHORSSHU�GH�QRXYHOOHV�UHVVRXUFHV
OD�SUpSDUDWLRQ�HW�O¶RUJDQLVDWLRQ�GH�SURJUDPPHV�SHUVRQQDOLVpV��GH�FRQIpUHQFHV��GH�VpPLQDLUHV�HW�G¶DWHOLHUV
O¶pODERUDWLRQ�HW�OD�PLVH�HQ�°XYUH�G¶XQH�VWUDWpJLH�UpJLRQDOH�GHVWLQpH�DX[�YLOOHV�G¶DSSUHQWLVVDJH
GHV�FRQVHLOV�VXU�OD�PDQLqUH�G¶XWLOLVHU�HIILFDFHPHQW�OHV�UpVHDX[�pOHFWURQLTXHV�HW�,QWHUQHW�GDQV�OH�FDGUH�GH
O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH
O¶pODERUDWLRQ�GH�SODTXHWWHV��GH�SURVSHFWXV�HW�GH�EURFKXUHV�GHVWLQpV�DX[�FRPPXQDXWpV�G¶DSSUHQWLVVDJH
OHV�SRVVLELOLWpV�DFFRUGpHV�DX[�LQGLYLGXV�G¶pWXGLHU�OHV�TXHVWLRQV�OLpHV�DX[�FRPPXQDXWpV�G¶DSSUHQWLVVDJH
OD�G\QDPLVDWLRQ�GHV�UHODWLRQV�HQWUH�OHV�LQGLYLGXV�GH�WRXW�kJH
OD�UpDOLVDWLRQ�G¶pWXGHV�FRPSOqWHV�VXU�FHUWDLQHV�YLOOHV�G¶DSSUHQWLVVDJH

&HV� pWXGHV� SUpVHQWHQW� GHV� DYDQWDJHV� SRXU� WRXWHV� OHV� FROOHFWLYLWpV�� /HV� FRPPXQDXWpV� ORFDOHV� HW� UpJLRQDOHV
EpQpILFLHQW�GHV� WUDYDX[�G¶HQVHLJQHPHQW�HW�GH� UHFKHUFKH�HW�GH� O¶H[SpULHQFH�DFTXLVH�GDQV� OHV�PXQLFLSDOLWpV�� OHV
eWDWV�PHPEUHV�RQW�XQ�SRLQW�GH�UHSqUH�SRXU�OD�UHFKHUFKH�HW�OH�GpYHORSSHPHQW�GHV�FRPPXQDXWpV�G¶DSSUHQWLVVDJH
HW�O¶(XURSH�GLVSRVH�G¶XQ�UpVHDX�GH�SOXV�HQ�SOXV�LPSRUWDQW�GH�FHQWUHV�FDSDEOHV�GH�UHFRPPDQGHU�HW�GH�PHWWUH�HQ
°XYUH�GHV�SURMHWV�VSpFLILTXHV�

�H� UHFRPPHQGDWLRQ� ±� &UpDWLRQ� G¶XQ� VHUYLFH� G¶DVVLVWDQFH� WHFKQLTXH� SRXU� D�� DPpOLRUHU� OD� FRQQDLVVDQFH� GHV
SULQFLSDX[� UHVSRQVDEOHV� VXU� O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� GDQV� OHV� YLOOHV� HW� UpJLRQV� HW� E��PHWWUH� HQ
YDOHXU�OH�SURILO�HW�PRQWUHU�O¶LPSRUWDQFH�GH�OD�FRPPXQDXWp�G¶DSSUHQWLVVDJH�DX[�GLULJHDQWV��DX[�DGPLQLVWUDWHXUV�HW
DX[�FLWR\HQV

D��3URJUDPPHV�HW�PDWpULHOV

GHVWLQpV�DX[�SRSXODWLRQV�FLEOHV�FOpV�HW�QRWDPPHQW�DX[
��UHVSRQVDEOHV�GHV�YLOOHV�G¶DSSUHQWLVVDJH
��pOXV
��UHVSRQVDEOHV�GH�OD�SURPRWLRQ�GH�O¶DSSUHQWLVVDJH
��LQVWLWXWHXUV�HW�DX[�HQVHLJQDQWV�GX�VXSpULHXU
��LQGXVWULHOV
��pGXFDWHXUV�SRXU�DGXOWHV
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E��2XWLOV� G¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� ±� 3OXVLHXUV� RXWLOV� HW� WHFKQLTXHV� DFWLIV� RQW� pWp� pODERUpV� SRXU
LQFLWHU�OHV�LQGLYLGXV�j�DPpOLRUHU�OHXUV�SURSUHV�UpVXOWDWV�G¶DSSUHQWLVVDJH�GDQV�OHV�YLOOHV��3DUPL�HX[�ILJXUHQW�

½ OHV�PRGqOHV�FRQoXV�SRXU�OHV�YLOOHV�DGDSWpHV�HW�OHV�SURJUDPPHV�UpJLRQDX[�G¶DSSUHQWLVVDJH�SHUVRQQHO���YLVHQW
j� LQFLWHU� OHV�FLWR\HQV�j�SODQLILHU� OHXUV�SURMHWV�G¶DSSUHQWLVVDJH�VXU�����HW���DQV�FRQFHUQDQW� OHV� ORLVLUV�� OD�YLH
TXRWLGLHQQH�HW�OH�WUDYDLO

½ OHV�OLJQHV�GLUHFWULFHV�SRXU�OHV�SURJUDPPHV�G¶RULHQWDWLRQ�±�GDQV�OD�FRPPXQDXWp��OHV�pWDEOLVVHPHQWV�VFRODLUHV
O¶LQGXVWULH��HWF�

½ OHV�FRQWU{OHV�GHV�H[LJHQFHV�HQ�PDWLqUH�G¶DSSUHQWLVVDJH�SHUVRQQHO�±�YLVHQW�j�HQFRXUDJHU�OHV�SHUVRQQHV�TXL
GLVSHQVHQW�O¶DSSUHQWLVVDJH��OHV�FRPPXQDXWpV�HW�OHV�HQWUHSULVHV�j�LGHQWLILHU�OHV�EHVRLQV�HW�OHV�H[LJHQFHV�GHV
LQGLYLGXV�HQ�PDWLqUH�G¶DSSUHQWLVVDJH

½ OH�GpYHORSSHPHQW�GH�SURMHWV�G¶DSSUHQWLVVDJH�IDPLOLDO�±�SRXU�LQFLWHU�OHV�IDPLOOHV�j�DSSUHQGUH�HQVHPEOH
½ OHV�SDUWHQDULDWV�HIILFDFHV�HW�OD�PDQLqUH�GRQW�LOV�SHXYHQW�DLGHU�DX�GpYHORSSHPHQW�GHV�YLOOHV�G¶DSSUHQWLVVDJH
½ OHV�JURXSHV�G¶pWXGH�ORFDX[�HW�UpJLRQDX[
½ O¶XWLOLVDWLRQ� DFFUXH� GHV� QRXYHOOHV� WHFKQRORJLHV� GH� O¶LQIRUPDWLRQ� HW� GH� OD� FRPPXQLFDWLRQ� SRXU� G\QDPLVHU

O¶DSSUHQWLVVDJH�� O¶LQWHUDFWLRQ�� OD� FRQWULEXWLRQ� HW� OD� SODQLILFDWLRQ� GDQV� HW� HQWUH� OHV� YLOOHV�� 3DUPL� FHV� RXWLOV
ILJXUHQW�
á ,QWHUQHW�SRXU�DFFURvWUH�OD�FRPPXQLFDWLRQ�HQWUH�OHV�FLWR\HQV�GH�WRXW�kJH�GHV�GLIIpUHQWHV�YLOOHV�
á OHV�WHFKQLTXHV�G¶HQVHLJQHPHQW�RXYHUW�HW�j�GLVWDQFH�SRXU�LQWpJUHU�XQ�JUDQG�QRPEUH�G¶DSSUHQDQWV
á OH�WUDQVIHUW�G¶LQIRUPDWLRQV�SRXU�DPpOLRUHU�O¶DFFqV�DX[�RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�GDQV�OD�YLOOH
á OHV�ORJLFLHOV�PXOWLPpGLD�SRXU�pWHQGUH�OD�JDPPH�GHV�PpWKRGHV�G¶DSSUHQWLVVDJH
á OH�FRQFHSW�GH�©�YLOOH�FkEOpH�ª

��H� UHFRPPDQGDWLRQ� ±� eWDEOLVVHPHQW� HW� H[SORLWDWLRQ� GHV� UDSSRUWV� HQWUH� OHV� GLIIpUHQWHV� DSSURFKHV� GH
O¶DSSUHQWLVVDJH� WRXW� DX� ORQJ� GH� OD� YLH� GH� PDQLqUH� JpQpUDOH� HW� OHV� TXHVWLRQV� OLpHV� DX� GpYHORSSHPHQW� G¶XQH
FRPPXQDXWp�G¶DSSUHQWLVVDJH�SDUPL�OHVTXHOOHV�ILJXUHQW�

��O¶pODERUDWLRQ�GH�FKDUWHV�G¶DSSUHQWLVVDJH�SRXU�OHV�YLOOHV
��O¶LQWpJUDWLRQ�VRFLDOH
��O¶DGDSWDWLRQ�GHV�LPPLJUpV
��O¶DSSUHQWLVVDJH�SRXU�GHV�EHVRLQV�VSpFLILTXHV
��O¶DSSUHQWLVVDJH�SRXU�OHV�VDQV�HPSORL
��O¶DSSUHQWLVVDJH�SRXU�OHV�DSSUHQDQWV�UpIUDFWDLUHV
��O¶DSSUHQWLVVDJH�SRXU�OHV�IHPPHV�TXL�UHSUHQQHQW�OHXU�WUDYDLO�DSUqV�DYRLU�pGXTXp�OHXUV�HQIDQWV
��O¶DSSUHQWLVVDJH�GH�OD�VHFRQGH�FKDQFH
��OHV�VWUDWpJLHV�$3(/
��OHV�GLIIpUHQWHV�IDoRQV�GH�FpOpEUHU�O¶DSSUHQWLVVDJH�GDQV�XQH�YLOOH�RX�XQH�UpJLRQ
��OHV�VWUDWpJLHV�GH�UpFRPSHQVH�HW�GH�UHFRQQDLVVDQFH�DX�VHLQ�GH�OD�FRPPXQDXWp�G¶DSSUHQWLVVDJH
��O¶LQIRUPDWLRQ�HW�OD�FRPPXQLFDWLRQ�GHV�RSSRUWXQLWpV�G¶DSSUHQWLVVDJH�±�ORFDOHV��QDWLRQDOHV�HW�HXURSpHQQHV
��OHV�QRXYHOOHV�VWUDWpJLHV�GH�ILQDQFHPHQW�SRXU�O¶DSSUHQWLVVDJH�WRXW�DX�ORQJ�GH�OD�YLH�DX�VHLQ�GH�OD�FRPPXQDXWp
ORFDOH
��OD�SDUWLFLSDWLRQ�HW�OD�FRQWULEXWLRQ�GHV�FLWR\HQV�DX[�DFWLYLWpV�GH�OD�YLOOH�SRXU�OD�G\QDPLVHU
��OD�SURPRWLRQ�GH�O¶DSSUHQWLVVDJH
��O¶XWLOLVDWLRQ�GHV�PpGLDV�SRXU�DPpOLRUHU�O¶DSSUHQWLVVDJH
��OD�FRPSRVDQWH�©�DSSUHQWLVVDJH�ª�GHV�VWUDWpJLHV�GH�UpJpQpUDWLRQ�GHV�YLOOHV
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